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Uctopusa Bolton Clarke

MbI cTaBum nepen coboi 3a4a4y NpeaocTaBnsTb NoAAEPHKKY Do/ibleMy KOMYeCTBY Ntoael
noscemecTtHo B AscTpanuu. Moatomy RSL Care n RDNS o6beamHunnce n cozganu Bolton Clarke.

B Hawwuel cucteme 06CNyKMBAHMA YTO-TO USMEHUTCA, @ YTO-TO OCTaHeTcA 6e3 M3meHeHu. Ha ocHose
HaKOM/JIEHHOro ONbITa, HACUUTLIBAIOLLETO B 06Lel cnoxHoctu 200 net, Bolton Clarke npogonkaet
CBOO PaboTy NO NPeAOCTaBNAEHMNIO MPAKTUYECKOM NOAAEPHKKM rpaXKaaHaM. ITO BK/IKOYAET YXO4,
MeAcecTep y BaC Ha A0MY, a TaK¥Ke NpeaocTaB/ieHne IMYHOTO YX04a M MOMOLLLb B BbITOBbIX BOMPOCAX.
Bce Halum ycnyru npeaocTaBnstoTca B 406pOXKeNaTeNbHOM U YBaXKUTEIbHOM aTmocoepe.

Mo ypOBHIO HAKOMIEHHOTO OMbITa Mbl IBASIEMCSA OAHOM U3 CaMbIX aBTOPUTETHbIX OpraHn3aLmii B
ABcTpanuun. Mbl NpeaocTaBAsieM YTy U NOAAEPHKKY, HEOOX0AMMbIE NHOAAM A7 TOTO, YTOObI
A06UTbCA MaKCMMA/IbHOM CaMOCTOATENIBHOCTU MPY MPOXKMBAHMM B TOM MECTE, KOTOPOE OHM CYUTALOT
CBOMM AOMOM. Mbl BHUMATENIbHO NPUCAYLIMBAEMCS K TOMY, UTO FOBOPAT 04N, YTOObI MOMHOCTLIO
MOHMMATb M YYUTbIBATb UX NOXKENAHUA. Mbl NPOABASEM UCKPEHHUI MHTEPEC KO BCEM, C KEM HaM
npuxoautca pabotaTb. B noBcegHeBHOM paboTe Mbl CTPEMUMCA NPOABAATL BHUMaHME U
[06pOXKeNaTeIbHOCTb, CTO/Ib HEOOXOAMMbIE ANA AOCTUKEHUSA PeabHbIX USMEHEHWUI K NTyULLEMY.

Ka)Kﬂ,bIVI AeHb, B Xo4e BCeW cBoel AEeATENNbHOCTU Mbl MOMHUM O CBOEM obasaTtenbcTee
OKa3blBaTb Bam nogaepKKy B AOCTUKEHUN TOTO YPOBHA Ka4YeCTBa KU3HMU, KOTOprI;i Bbl ANA cebn
Kenaete. Mbl nomoraem Bam NpoAonXxaTb 3aHMMATbLCA TEM, YTO Bbl l'IFO6MTe, n cos3gaem ycnosuma
4na Toro, 4yTObbI BbI HE TEPANN CBA3U C NKOAbMU, UTPAKOLWLMMN B BaLLEM XKU3HU Ba*XHYH PO/b.

Mbl, paboTHuMKM Bolton Clarke, yBaxkaem, ueHum n obecnevymsaem mHoroobpasme. Mol
npeaocTaBaaem NOALAEPKKY U YCAYru Bbixoauam M3 6onee yem 165 cTpaH n rosopum Ha 120
pa3nnyHbIX A3blKax. Mbl npeanpuHUMaem Bce ycmama gna obecneveHma AocTyna K Hawmnm
yC/lyram BCexX Nt0Aen He3aBUCUMO OT 3THUYECKOTO MPOUCXOXKAEHUA, NOMA, BEPOMCNOBEAAHNA
NN NNYHBbIX 06CTOATENLCTB.

Hawwu ycnyru

Bolton Clarke At Home Support (Mporpamma noaaep»xku Ha gomy Bolton Clarke)
npeaycMaTPMBAET PAL NPAKTUYECKMX U YHUBEPCANbHbIX BUAO0B YCayr. Mbl npegocTaBasem
MeACECTPUHCKUI YXO4 1 NPoBOANM nevebHble npoueaypbl. Mbl TakKe OKa3blBaeM NOMOLLb /TH0AAM
Ha AOMY, BPEMEHHbIN yX04, Ha Nepuog, OTAbIXa TEX, KTO NPeA0CTaBAAET NOCTOAHHBIN YXOA4, a TaKkKe
obecneunBaem NpesoCTaBAEHME TAKMX YCAYT KaK U3MOTepanmsa, yXo4 33 CTYNHAMM HOT M MOMOLLLb
NPU NCUXMYECKMX 3aboneBaHMAX. Bce HalwmM ycayrn NocTpoeHbl Takum 06pasom, 4Tobbl NOMOYb Bam
KaK MOYXHO A0/blUe CAMOCTOATENBHO NPOXKMBATb B TOM MECTE, KOTOPOE Bbl CYHUTAETE CBOMM AOMOM.

Bolton Clarke Tak»ke npeaocraBaseT rpaxaaHam Takue cneunannmMpoBaHHble MeauumHCKMe
YCNIYTW KaK yxoZ, 3a CTYMHAMM HOT, dpM3MoTepanma, counanbHo-bbiToBas peabuamtaums
(occupational therapy) n coumnanbHana paboTa. T ycayrn NOMOryT Bam NonNpaBuUTbCA U
HabpaTbCsA CUA ANA TOro, YTO6bI BbITb B COCTOAAHMM /yYLLE NepeaBuUraTbCs, COXPaHUTb
CaMOCTOATENIbHOCTb M Y/IY4LIMUTb CAMOYYBCTBUE B LLE/IOM.
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Y Kaxkaoro 4enoBekKa pasHble noTpebHocTu. CylecTByeT psag BapnuaHToB GUHAHCUPOBAHMUA YCAYT,
“ Bbl NoabepeTe NnoaxoAALMA ANA Bac BAPUaHT NPU PeLleHnn Bonpoca o Bbibope HeobXxoanuMbIX
Bam BNA0B ycayr. MNpeaoctaBasemble Bam YC/yr MOTYT NOJIHOCTbIO OMJ1avymMBaTbhCA
rocyiapCcTBOM, MOJIHOCTbIO OM/1a4MBaTLCA BaMM UM COBMECTHO OM/1a4MBaTbCA BaMm U
rocyiapcTBom. Bam MosKeT 6bITb HEMPOCTO MOHATH CYTb Pa3/INYHbIX BAPUAHTOB GUHAHCUPOBAHUSA
ycnyr. Kpome Toro, Bam MOXeT 6bITb HENPOCTO OTbICKaTb Heobxoammble BUAbI ycayr. PaboTas
coBmecTHO ¢ Bamu, Bolton Clarke no3aboTtutca o Tom, 4To6bI BaM NpeaoCcTaBAsAICA NOAHbIN
Habop Heobxoammbix ycayr. MNpenocTtaBnaemble Bam ycayri 6yayT KOOPANHMPOBATLCA BALLUM
MHAMBMAYANbHbIM KoopAuHaTopom ycayr us Bolton Clarke, 1 B xoae Takoro o6cny>KnMBaHuA Bam
byaeT NpeaoCTaBAATLCA KPYI/IOCYTOYHAA NOAAEPIKKA.

Ha Hawy TenedoHHY0 IMHMUIO MOMOLLM Ha PYCCKOM si3blIKE MOXHO MO3BOHUTbL No Homepy 1300
791 051 B nt0o60e Bpema cyToK. [103BOHMB Ha TeNePOHHYHO IMHUIO MOMOLLUM, Bbl CMOXKETE
nonyy4nTb 6onee NogpobHy0 NHGOPMALMIO O HALWKMX YCAYrax U y3HATb, NPEeAOCTaBAAKOTCA I OHU
B Ballem paloHe.

Retirement Living Communities (nocenku gna neHcuoHepos) Bolton Clarke cosaaHbl gns Toro,
4yTo6bI 0H6ECNEUNTE KOMPOPTHYIO M BNATONPUATHYIO AOMALLHIOK 06CTAHOBKY A5 NPOXKMBAOLWMNX
B HUX Ntogein. Bbl moxkeTe BblIbpaTb A1a cebsi KOTTeA K C O4HOM, ABYMS UK TPEMS CNaNbHAMM.
Mbl BO3bMeM Ha cebs 3a60Ty 0 coaeprKaHUN U TEXHUYECKOM 0BCNYKMBAHUWN BaLLErO KMUIOTO
nomeleHus. Kpome Toro, Bam byayT NpeaocTaBAATbLCA BCe YCNyrv, Heobxoaumblie ana
COXPaHEeHWs Ballero 340poBbA M 61arononyums. 26 HalmMxX NOCENKOB A1 NEHCMOHEPOB
PacnosioXKeHbl MOBCEMECTHO B WiTaTe KBMHCNEHA, U B CeBEPHbIX palioHax WTaTa HoBbin KOXKHbIN
Yanbc. MHOrne 13 3TUX NOCE/IKOB PACMONOMKEHbI COBMECTHO C YYPEKAEHUAMU AN1A NPOKNBAHUSA
NOXW/bIX NOAEN.

B Residential Aged Care Communities (yupexpeHunax ana NpoXXnBaHUA NOXUAbIX N0aein)
Bolton Clarke KpyrnocyTo4HO paboTatoT BbICOKOKBAaNMPULMPOBAHHbIE MeACECTPbl U PabOTHUKN
Mo yXoA4y 3a NOXKWbIMU, KOTOPbIE MOTYT OKa3aTb NOMOLLb B 1t06oe Bpems. 3aech xe
NpeAoCTaBAATCA CNELNANN3NPOBAHHBIE YCIYTU, TaKME Kak noMollb Npu dementia
(3aboneBaHnn, NpMBOAALLEM K HAPYLIEHMAM NAMATU U MblwneHuA) u palliative care (yxoa 3a
Hensneuynmo 60bHbIMM NtoAbMM). 34eCb BAM MOFYT OKasaTb YCAYTU U NOAAEPKKY
dun3noTepanesTbl N Apyrme meanunHCKne paboTHUKMN.

B AaHHbIN MOMEHT Yy Hac uMmeeTcs 24 yuypexkaeHua Ana NPOoXKUBAHUA MOMKUbIX, PACMOJIOKEHHbIE
NOBCEMECTHO B WTaTe KBMHCAEHA M B CEBEPHbIX PaoHax wWTata Hosbin FOXKHbIM Yanbc.

Bbl mOXeTe NOroBOpuUTb C HAMK No TenedOHY Ha BaleM POAHOM A3blKe Yepes
nepesoayvMKa, Nno3BoHMB No Homepy 1300 791 051. Ycayrm nepesogymKka no tenedoHy
npepoctasnaoTca 6ecnnaTtHo.

standards Russian/English Our Bolton Clarke Story 2017 Page 2 of 4



BOLTON
CLARKE

Be true to you National i= =

Language
' Line Interpreter
v

The new face of @ + rdns\}f‘o

Our Bolton Clarke Story

A better service to support more people across the country. That's the reason RSL
Care and RDNS came together to create Bolton Clarke.

While some things change, some things won’t. Bolton Clarke continues our
combined 200 years of experience delivering practical support. That includes
nursing, personal and domestic care services that help you to live the best
life possible. All our services are performed with kindness and respect.

We are one of Australia’s most experienced organisations. We provide services and
support to help people live as independently as possible wherever they call home.
We listen carefully to understand what it is you want. We take a genuine interest in
every person we work with. We look to do the everyday acts of kindness that make a
real difference.

Every day, and in all we do, our promise is to support you in achieving the quality of
life you want. And to help you continue to do the activities you love, and stay
connected to the people that are important to you.

At Bolton Clarke we respect, celebrate and protect diversity. We provide support
and services to people who originate from over 165 countries and speak around
120 different languages. We're committed to making sure everyone, no matter
what cultural background, gender, beliefs or circumstances can access our
services.

Our Services

Bolton Clarke At Home Support is a range of practical and flexible services. We
cover home nursing and clinical care. We also cover domestic assistance, respite
care and services like physiotherapy, podiatry and mental health. All services are
designed to keep you living independently in the place you call home for as long as
possible.

Bolton Clarke also provides a broad range of allied health and specialised health
services within the community. These will help you regain or strengthen your
mobility, independence and general sense of wellbeing.
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Everybody has different needs. There are a range of funding options available when
deciding which services you need. You may find it a little tricky to understand the
many different funding options available. You may also find it tricky to locate the
services you want. Bolton Clarke will work with you to make sure the mix of services
you need are all included. Your services will be co-ordinated by your own dedicated
Bolton Clarke service manager and 24 hour support.

Our telephone helpline in Russian 1300 791 051 is available 24 hours a day if you'd
like more information on our services and whether they're available in your area.

Bolton Clarke Retirement Living communities are created to be a comfortable and
welcoming home. You can choose from modern 1, 2 or 3 bedroom villas.
Maintenance of your property is taken care of, and health and wellbeing services are
available if you need them. Our 26 Retirement Living communities are located
across Queensland and Northern New South Wales. Many are co-located with
residential aged care communities.

Bolton Clarke Residential Aged Care communities are staffed 24 hours a day by
expert registered nurses and dedicated care workers who can provide help at all
times. Specialist services like dementia and palliative care support are available.
Physiotherapists and other specialist health professionals are ready to assist and
support you.

Currently we have 24 Residential Aged Care communities located throughout
Queensland and Northern New South Wales.

To speak to us in your language with the help of a telephone interpreter, please call
1300 791 051. The telephone interpreter is free of charge to you.
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