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Our Bolton Clarke Story

A better service to support more people across the country. That's the reason RSL
Care and RDNS came together to create Bolton Clarke.

While some things change, some things won’t. Bolton Clarke continues our
combined 200 years of experience delivering practical support. That includes
nursing, personal and domestic care services that help you to live the best
life possible. All our services are performed with kindness and respect.

We are one of Australia’s most experienced organisations. We provide services and
support to help people live as independently as possible wherever they call home.
We listen carefully to understand what it is you want. We take a genuine interest in
every person we work with. We look to do the everyday acts of kindness that make a
real difference.

Every day, and in all we do, our promise is to support you in achieving the quality of
life you want. And to help you continue to do the activities you love, and stay
connected to the people that are important to you.

At Bolton Clarke we respect, celebrate and protect diversity. We provide support
and services to people who originate from over 165 countries and speak around
120 different languages. We're committed to making sure everyone, no matter
what cultural background, gender, beliefs or circumstances can access our
services.

Our Services

Bolton Clarke At Home Support is a range of practical and flexible services. We
cover home nursing and clinical care. We also cover domestic assistance, respite
care and services like physiotherapy, podiatry and mental health. All services are
designed to keep you living independently in the place you call home for as long as
possible.

Bolton Clarke also provides a broad range of allied health and specialised health
services within the community. These will help you regain or strengthen your
mobility, independence and general sense of wellbeing.
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Everybody has different needs. There are a range of funding options available when
deciding which services you need. You may find it a little tricky to understand the
many different funding options available. You may also find it tricky to locate the
services you want. Bolton Clarke will work with you to make sure the mix of services
you need are all included. Your services will be co-ordinated by your own dedicated
Bolton Clarke service manager and 24 hour support.

Our telephone helplines in Mandarin 1300 732 962 and Cantonese 1300 132 475 are
available 24 hours a day if you'd like more information on our services and whether
they're available in your area.

Bolton Clarke Retirement Living communities are created to be a comfortable and
welcoming home. You can choose from modern 1, 2 or 3 bedroom villas.
Maintenance of your property is taken care of, and health and wellbeing services are
available if you need them. Our 26 Retirement Living communities are located
across Queensland and Northern New South Wales. Many are co-located with
residential aged care communities.

Bolton Clarke Residential Aged Care communities are staffed 24 hours a day by
expert registered nurses and dedicated care workers who can provide help at all
times. Specialist services like dementia and palliative care support are available.
Physiotherapists and other specialist health professionals are ready to assist and
support you.

Currently we have 24 Residential Aged Care communities located throughout
Queensland and Northern New South Wales.

To speak to us in your language with the help of a telephone interpreter, please call
1300 732 962 for Mandarin and 1300 132 475 for Cantonese. The telephone
interpreter is free of charge to you.
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