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| am delighted to welcome you to ‘Information on Dementia in Viethamese’ a talking book developed
by Bolton Clarke in collaboration with Dementia Australia Victoria and the Australian Vietnamese
Women’s Association Inc.

Dementia is a national health priority for the Australian Government and is the third leading cause of
death in Australia. Dementia has profound consequences for the health and quality of life of people
with the condition, as well as their families and friends. In the absence of prevention or cure options,
estimates suggest that between 2010 and 2050, the number of people with dementia will triple, rising
to around 900,000 by 2050.

Bolton Clarke’s clients and carers come from more than 168 countries and speak 133 different
languages. We are committed to assisting all people to learn about their health and to better manage
their health problems. ‘Information on Dementia in Vietnamese’ is one way in which we can help
people to do this.

‘Information on Dementia in Vietnamese’ presents information on how to look after yourself in a way
that it is easy to understand. You have the choice of reading the information or listening to it. In total,
9 important topics on dementia are covered to help you, your family and carers better manage your
condition. Information provided in this book is drawn from the Dementia Australia Help Sheets. The
full set of Dementia Australia Help Sheets in English and multiple languages is available at

There have been many people involved in putting this important book together. We would like to
acknowledge and thank Australian Vietnamese Women’s Association Inc. for recruiting community
members and participating in audio recordings and photography. We would also like to thank; more
than 60 community members from Planned Activity Groups who met in different areas of Melbourne,
and participated in the testing of the information.

Sincere gratitude goes to the Project Team — Dianne Goeman, Jaklina Michael, Jordan King, Susan
Koch, Claire Emmanuel, Huy Luu and other staff from RDNS, Dementia Australia Victoria and
Australian Viethamese Women'’s Association Inc.

We are also very grateful to the Samuel Nissen Charitable Foundation, managed by Perpetual, for their
funding of the project.

| hope that ‘Information on Dementia in Viethamese’ helps you to better manage the condition,
understand the risk factors and improve your quality of life.

Stephen Muggleton

Chief Executive Officer °
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http://www.dementia.org.au/

T6i hdn hanh moi quy vi dén vdi ‘Thdng tin tiéng Viét vé bénh sa sut tri tué” - 1a cudn sach ndi chuyén
nay do Bolton Clarke soan thdo chung v&i Dementia Australia Victoria va Hoi Phu nit Viét Uc. Cudn
sach nay la cudn sach th ndm trong b sach néi chuyén cta RDNS, day |a cudn sidch dau tién vé bénh
sa sut tri tué.

Dai véi Chinh phl Uc, bénh sa sut tri tué 13 wu tién toan qudc vé strc khde va 1a nguyén nhan gay tir
vong dirng hang thr ba & Uc. Sa sut tri tué cé nhitng hau qua tram trong ddi véi strc khode va chat
lvgng cudc séng clia ngwdi bi bénh nay, gia dinh cling nhu ban bé cla ho. Khi van chua cé cac cach
phong bénh hodc chita bénh, theo wdc tinh tir ndm 2010 dén nam 2050, s6 lvong ngudi bi bénh sa sut
tri tué sé tang gap ba lan, dén ndm 2050 con s6 nay s& |én tdi khodng 900.000 nguoi.

Khach hang Bolton Clarke va nhitng ngudi chdm sdc dén tir hon 168 qudc gia va néi 133 ngdn ngit khac
nhau. Chung tdi cam két gitip tat cd moi nguwdi tim hiéu vé stirc khde va chdm lo t6t hon cho cac van dé
strc khde ban than. ‘Théng tin ti€ng Viét vé bénh sa sut tri tué’ 1a mot trong nhirng cach ching toi ¢
thé gilip moi ngudi dat dugc muc tiéu nay.

‘Théng tin tiéng Viét vé bénh sa sut tri tué’ trinh bay thong tin dé hidu vé cach cham séc ban than. Quy
vi c6 thé tuy y doc hay nghe théng tin. Téng cdng c6 9 dé tai quan trong vé bénh sa sut tri tué da duoc
trinh bay dé gitip quy vi, gia dinh va ngudi chdm séc cta quy vi cham lo t&t hon cho tinh trang cda quy
vi. Thdng tin trong cudn sach nay duwoc trich tlr cdc T& Thong Tin Trg gidp cla Dementia Australia. Tron
bod cac To Thong Tin Tro gilp bang tiéng Anh va cac ngdn ngit khac clia Dementia Australia dwoc phé
bién tai trang mang

Cudn sach quan trong nay da duoc nhiéu ngudi gdp cong gép sirc soan thao. Ching tdi xin ghi nhan va
cam on Hai Phu nit Viét Uc d3 tuyén ngudi trong cong dong va tham gia thu am cling nhu chup anh.
Chung téi cling xin cdm on hon 60 nguwdi trong cong déng thudc cdc Nhdm Sinh hoat theo K& hoach da
hop tai cac noi khac nhau & Melbourne, va tham gia kiém tra thong tin.

Chung t6i xin ngd 101 tri &n chan thanh dén Todn Phu trach Dy 4n RDNS - Dianne Goeman, Jaklina
Michael, Jordan King, Susan Koch, Claire Emmanuel , Huy Luu va cédc nhan vién khac cia Dementia
Australia Victoria va Hoi Phu nit Viét Uc. Ching toi cling rat biét on Hoi Tir thién Samuel Nissen do
Perpetual quan ly vé ngdn khoan tai trg cho dy én nay.

Téi hy vong ‘Thong tin tiéng Viét vé bénh sa sut tri tué’ sé gidp quy vi chdm lo tdt hon bénh tinh cua
minh, hiéu dugc nhirng yéu té rdi ro va cai thién chat lwvong cudc séng.

Stephen Muggleton

Giam déc Diéu hanh
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It is normal to forget things from time to time.

We have all misplaced our wallet or purse. We have all forgotten a person’s name or phone number.
This is normal.

It is normal to forget things more often as we get older.

Important points about forgetting things as we get older:

e The most common change that we complain about is change to memory
e Changes to memory does not get in the way of everyday life

e You may walk into a room and forget what you went there for

e Recalling your memories may be slower but your memory is still working.

Each person is different. As we get older, memory loss will be different for all of us.

If you are worried about your memory, speak to your nurse or doctor.
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Thinh thoang quén céi nay cai no la binh thuong.

T4t ca ching ta ai cling tirng dé lac vi hay bép. T4t ca ching ta ai cling tirng quén tén hodc sé dién

thoai cha mot ngudi nao dé. Pay la |a diéu binh thuwong.

Thudng quén cdi nay cai no |a binh thudng khi ching ta 1én tudi dan.

Nhirng diém quan trong vé van dé quén cai nay cdi no khi ching ta Ién tudi dan:

e Nhitng thay déi thong thudrng nhat ma ching ta phan nan 1a tri nhé thay doi

e Trinhd& thay d6i khong gay tré ngai trong sinh hoat hang ngay

e Quy vi c6 khi budc vao mot can phong va khéng nhé minh vao d6 dé lam gi

e Nh& lai nhitng ky niém cé thé cham hon nhung tri nhé clia quy vi van con hoat dong.

Mdbi ngudi mdi khéc. Khi lén tudi dan, viéc suy gidm tri nhé clia mdi ngudi mdi khac.

Né&u lo ldng vé tri nhé clia minh, quy vi hdy ndi chuyén vdiy ta hodc bac si ctia quy vi.

Bolton Clarke
© Royal District Nursing Service Limited 2017
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There are differences between memory loss as part of normal ageing and as a symptom of dementia.

There are other reasons people may have memory loss. It may be not having enough key chemicals
our bodies need to work properly. The memory loss may be caused by depression or effects from the
medicines we take. Infections may also cause memory loss.

In these instances, the memory loss can improve and be treated. If you are worried about your
memory speak to your nurse or doctor. This will ensure that you are treated correctly.

If the memory loss is caused by dementia, a diagnosis is important. Doctors are able to diagnose
dementia.

The early signs of dementia can be hard to notice but can include:

e More and more memory loss

e Confusion

e Changes to personality

e Loss of interest

e Loss of ability to complete everyday tasks
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Viéc suy giam tri nh& vi tudi gia khac vdi triéu chirng suy giam tri nhé cha bénh sa sut tri tué.

Nguwdi ta cé thé bj suy gidm tri nhé vi nhirng ly do khac. C6 thé vi co thé khéng cé du héa chat chinh
yéu can thiét dé hoat déng dung mirc. Van d@ suy giam tri nh& cé thé do chirng trdm cam gay ra hodc
anh hudng vi cac loai thudc men ching ta st dung.

Cac bénh nhiém trung cling cé thé gay ra van dé suy gidm tri nhd.

Trong nhitng trudng hop nay, van dé suy giam tri nhd co thé s& thuyén gidm va diéu tri dugc. Néu lo
lang vé tri nhé clia minh, quy vi hdy néi chuyén véiy ta hodc bac si clia quy vi. Diéu nay s& bdo dam
rang quy vi duoc chita ding bénh.

Né&u van dé suy giam tri nhd |a do bénh sa sut tri tué, diéu quan trong l1a dwoc béc si chan bénh. Bac st
c6 thé chan dodn bénh sa sut tri tué.

Cac dau hiéu chdm bij bénh sa sut tri tué cé khi khé nhan ra nhung cé thé bao gém:

e Suy giam tri nhd ngay cang nang

e Linlon

e Tam tinh thay déi

e Budn chan

e Mat kha ndng hoan tat cong viéc hang ngay
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Dementia is a disease that describes problems with memory and thinking. In English this is called
‘Dementia’. Dementia may also be known as “Bénh L0 Lan”.

Dementia can happen to anyone, but it is more common in older people. It is important to remember
that not all older people get dementia. There are different beliefs about what causes dementia. There
is currently no cure for dementia.

The medical explanation for dementia is a collection of symptoms that are caused by diseases affecting
the brain. In most cases, why people develop these diseases is unknown.

The brain takes in information for us and then it helps us to make decisions.

Dementia can affect all areas of the brain over time. Doctors can diagnose dementia if two or more
cognitive functions of the brain are damaged. Cognitive functions can include memory, language skills,
understanding information, spatial skills, judgement and attention.

Dementia affects:

e Thinking and making decisions

e Behaviour

e Ability to perform everyday tasks
e Managing money

e Driving

For more information about dementia speak to your nurse or doctor.

You can also call the National Dementia Helpline on 1800 100 500. If you need an interpreter call the
helpline on 131 450. There is no cost for the telephone interpreting.
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Bénh sa sut tri tué cdn bénh lién quan dén tri nhd va suy nght. Trong tiéng Anh bénh nay duoc goi la
‘Dementia’ ( ‘Sa sut tri tué’). Bénh sa sut tri tué cling cé khi dugc goi 1a “Bénh LG Lan”.

Bé&nh sa sut tri tué cé thé xay ra vdi bat c ai, nhwng ngudi 16n tudi thudng dé bi bénh nay hon. biéu
quan trong phai nhé 1a khéng phai ngudi [&n tudi nao cling bi bénh sa sut tri tué. Ngudi ta cho rang
bénh sa sut tri tué do nhirng nguyén nhan khac nhau gay ra. Hién nay chwa cé cach chira duit bénh sa
sut tri tué.

L&i gidi thich cda gidi y khoa cho bénh sa sut tri tué 1a mot tap hop cac triéu chirng do cac bénh gy ra,
tdc dong dén ndo. Trong da s6 trudng hop, nguyén nhan khién ngudi ta bi bénh nay van chua rd.

N3o tiép thu théng tin cho chiing ta va sau dé gilp chidng ta dua ra quyét dinh. Bénh sa sut tri tué dan
da cé thé anh hudng dén tat ca cac khu vue cda ndo bd. Bac st cd thé chan dodn bénh sa sut tri tué néu
hai hay nhiéu chirc ndng nhan thirc cia n3o bj hw hai. Chirc ndng nhan thirc cé thé Ia tri nhd, cac ky
nang ngdn nglt, linh héi théng tin, cac ki ndng lién quan dén khoadng cach/khéng gian, phan xét va sirc
chu y.

Bénh sa sut tri tué anh hudng dén:

e Suy nghiva dua ra quyét dinh

e Cach cu xtr

e Kha ndng thuc hién cic cong viéc hang ngay
e Quan ly tién bac

e Laixe

Muén biét thém théng tin vé bénh sa sut tri tué, quy vi hdy ndi chuyén vadiy ta hodc béc si cta quy vi.

Quy vi cling c6 thé goi cho Pudng day Tro gilip Toan quéc vé Bénh Sa sut Tri tué (National De- mentia
Helpline) qua s& 1800 100 500. Néu can théng dich vién, quy vi hdy goi cho dwdng day tro gitp qua sd
131 450. Quy vi khéng phai tra chi phi dich vu théng dich qua dién thoai.
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Being diagnosed with dementia can be upsetting. It is important to remember there are people who
can help. Start by contacting Dementia Australia. They provide support to people with dementia, their
families and carers.

Tell your family and friends about your dementia when you are ready. Those close to you will be able
to support you the best they can.

It is important to know that:

e The changes you are experiencing are because of a disease of the brain

e You will have good days and bad days

e Each person is affected differently

e The signs of dementia will change

e There are people who understand what you are going through and can help you
e There are ways to cope better

For more information about dementia speak with your nurse or doctor.

You can also call the National Dementia Helpline on 1800 100 500. If you need an interpreter call the
helpline on 131 450. There is no cost for the telephone interpreting.
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Khi dwoc chan dodn quy vij bi bénh sa st tri tué, quy vi cé thé cdm thay dau budn.

Diéu quan trong phai nhé 13 cé ngudi cé thé gitp quy vi. Hiy bat dau bang cach lién lac véi Dementia
Australia. Ho tro gilp ngudi bi sa sut tri tué, gia dinh va ngudi cham sdc.

H3y ndi cho gia dinh va ban bé biét minh bj bénh sa sut tri tué khi quy vi cdm thay d3 dang luc. Nhirng
nguwdi than quen quy vi s& hét long gitp d& quy vi.

Diéu quan trong 1a phai biét rang:

e Nhirng thay d6i quy vi dang trai qua la do bénh cla n3o

e Quy vi s& trai qua nhirng ngay tét va ngay té

e Mbingudi bi anh huwdng méi khéc

e Nhitng dau hiéu cla bénh sa sut tri tué s& thay doi

e C6 nhirng ngudi hiéu dugc nhirng gi quy vi dang trai qua va cé thé giup quy vi
e Coé nhiéu cich dé déi pho tét hon.

Muén biét thém thong tin vé bénh sa sut tri tué, quy vi hay ndi chuyén vdiy ta hodc bac st cta quy vi.

Quy vi cling c6 thé goi cho Puwdng day Tro gilp Toan quéc vé Bénh Sa sut Tri tué (National Dementia
Helpline) qua s6 1800 100 500. Néu can théng dich vién, quy vi hiy goi cho duéng day tro gilp qua so
131 450. Quy vi khéng phai tra chi phi dich vu théng dich qua dién thoai.
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If your memory loss is caused by dementia a diagnosis is important. Doctors diagnose dementia. If you
are worried about your memory, speak to your nurse or doctor.

Early symptoms of dementia vary from person to person. Some people may not want to speak to their
doctor, even when they notice something is wrong.

The early signs of dementia are not easy to notice but can include:

e Confusion about time and place

e Changes in behaviour

e Loss of interest

e Loss of ability to complete everyday tasks
e Problems with language

e Problems with judging distance

e Problems with driving

e Losing things

Your doctor may do the following tests to determine why you have memory loss:

e Physical examination

e Blood test

e Atest to assess your thinking

e Atest to identify treatable disorders such as depression
e A brain scan that takes an image of your brain

These tests will also help your doctor to make referrals to specialists, if required.
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Né&u van dé suy gidm tri nhé cda quy vi la do bénh sa sut tri tué gay ra, diéu quan trong 1a quy vi dugc
bac si chdn dodn. Bac si chdn doan bénh sa sut tri tué. N&u quy vi lo Idng vé tri nhé cia minh, quy vi
hay ndi chuyén vdiy ta hodc bac si cha quy vi.

Céc triéu chirng chédm bi bénh sa sut tri tué cia mdi ngudi moi khac. Mot s6 ngudi cé khi khong mudn
ndi chuyén vai bac si cta ho, ngay ca khi ho nhan thay ho cé diéu bat én.

Céc dau hiéu chédm bi bénh sa sut tri tué khong dé nhan ra nhung cé thé |a:

e Nham lan vé thoi gian va noi chén

e Nhitng thay déi vé cach cu xi

e Budn chan

e Mat kha ndng hoan tat cong viéc hang ngay
e Gap tré ngai vé ngdn ngiy

e Gap tré ngai vé phan doan khoang céch

e Gap trd ngai vé ldi xe

e D& lac do vat

B&c si cla quy vi c6 khi s& lam cdc xét nghiém dudi day dé xac dinh ly do vi sao quy vi bi suy gidm tri
nha:

e Khdm strc khoe téng quat

e Th&r mau

e M6t tric nghiém dé danh gia kha nang suy nghi cla quy vi

e M0t trac nghiém dé phat hién céc chirng réi loan cé thé diéu tri duwgc nhu bénh tram cam
e Roindo dé chup bd n3o cla quy vi

Nhirng xét nghiém nay ciing s& gitp bac si gidi thiéu di gap bac si chuyén khoa, néu can.
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Diagnosis of dementia is important because it may not be dementia.

Many conditions have symptoms similar to dementia. Do not assume that someone has dementia.
Strokes, depression and alcoholism can cause dementia-like symptoms. So can infections, nutritional
deficiencies and brain tumours. Memory loss as a result of these conditions can be treated.

A correct diagnosis is important.

It is important you speak to your doctor as early as possible. Only a doctor can diagnose dementia.

Medical tests may identify a treatment. This will ensure that you are treated correctly. The tests may
confirm that you have dementia. Your doctor may refer you to a specialist.

Some people may not want to speak to their doctor. They may not be ready to hear that something is
wrong. They may not realise that there is anything wrong with them.

If the person will not visit the doctor:

e Speak with other families and carers who have had to deal with similar situations
e Speak to your doctor for advice

e (Call the National Dementia Helpline on 1800 100 500. If you need an interpreter call the
Helpline on 131 450. There is no cost for the telephone interpreting.
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Chan dodn bénh sa sut tri tué la diéu quan trong b&i |18 c6 khi né khong phai Ia bénh sa sut tri tué.

Nhiéu bénh cé cac triéu chirng tuong tw nhu bénh sa sut tri tué. Dirng cho rang mot ngudi nao dé bi
bénh sa sut tri tué. Tai bién mach mau n3o (d6t quy), bénh trdm cam va nghién rwou cé thé gy ra céc
trieu chirng gidng nhu bénh sa sut tri tué. Twong tu cac bénh nhiém trung, thi€u hut dinh dudng va cac
khdi u n3o ciing thé. Bj suy giam tri nh& vi bj nhirng bénh nay cé thé chita dwoc.

Chan doan dung bénh la diéu quan trong.

Diéu quan trong la quy vi néi chuyén véi bac si cang sdm cang t6t. Chi c6 bac st mdi cé thé chan dodn
bénh sa sut tri tué.

Céc xét nghiém y khoa cé thé xac dinh cach diéu tri. Diéu nay s& bao dam quy vi

dugc chita dung bénh. Cac xét nghiém c6 thé xadc nhan quy vi bi bénh sa sut tri tué. Bac si ¢ thé gidi
thiéu quy vi di gap bac si chuyén khoa.

MOt s6 ngudi cé khi khdng mudn néi chuyén véi bac si clia ho. Ho cé thé chuwa sdn sang dé nghe noi
minh bj mot diéu gi d6. Ho ¢ thé khéng nhan ra ho bi bat ky van dé gi.

Néu nguei dé khéng chiu di bac si:

e NOi chuyén vdi ngudi than khac trong gia dinh va nhitng ngudi cham séc da tirng ddi phd vai
nhirng tinh huéng tuong ty

e N&i chuyén véi bac si clia quy vi dé dwoc bac st hwdng dan

e Goi dién thoai cho Pudng day Tro gitlip Toan qudc vé Bénh Sa sut tri tué (National Dementia
Helpline) qua s6 1800 100 500. Néu can théng dich vién, quy vi hdy goi cho Pudng day Trg gilp
qua s6 131 450. Quy vi khdng phai tra chi phi dich vu théng dich qua dién thoai
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Whether or not to tell a person with dementia about their diagnosis can be a diffi- cult and emotional
issue. It is generally recommended that a person with demen- tia be told of their diagnosis. However,
there are many beliefs and reasons for not telling the person that they have dementia:

e The family is responsible for making this decision not the doctor

e Older people are greatly respected in some communities and families and it may be considered
as disrespectful

e |t may be felt that the person will become very distressed by the discussion
e A belief that the person will lose hope and make the condition worse.

Why a person with dementia should know about their diagnosis:

e People have a right to know medical information about themselves

e The diagnosis of dementia can be a relief, as they now know what is causing their problems

e |t helps a person make important plans for the future, particularly about legal and money
issues

e It allows for discussion about dementia amongst a family or friends.

e It can provide access to information and help.
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Cé nén ndi cho ngudi bi bénh sa sut tri tué vé chan dodn cha ho hay khdng c6 thé 1a mét van dé kho
khan va gy xic déng. Théng thudng, chdng ta nén noi cho nguwdi bi sa sut tri tué biét vé chan doén
rang ho bj bénh nay. Tuy nhién, cé nhiéu suy nghiva ly do dé khong néi véi ngudi bi bénh I3 ho bi bénh
sa sut tri tué:

e Gia dinh chiju trdch nhiém dua ra quyét dinh nay chi khéng phai 1a bac st

e Trong mot s6 cdng dong va gia dinh, ngwdi cao nién rat dwoc kinh trong va diéu d6 cé thé bi
coi la thiéu tén trong

e Ngudita cho rang ngudi bi bénh s& tré nén rat dau khé khi nghe cau chuyén

e Ngudita cho rang ngudi bi bénh s& bi mat hy vong va lam cho bénh trang té hon.

Vi sao ngudi bj sa sat tri tué nén duoc biét vé chan doan cda ho:

e Ngudita cé quyén dugc biét thong tin y té vé ban than

e Viéc chdn dodn bénh sa sut tri tué cé thé gitp ho cam thay nhe nhdm vi ho d3 biét nguyén
nhan gy ra nhirng van dé cda ho

e NO gilp ngudi ay lap cac ké hoach quan trong cho tuong lai, ddc biét |a vé cac van dé phép ly
va tién bac

e NO gilp gia dinh hodc ban bé c6 thé thdo ludn vé bénh sa sut tri tué véi nhau.

e NG cd thé gitp ho tim duoc thdng tin va nho giup da.
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As dementia progresses, the person will find it more difficult to communicate. They will find it more
difficult to express themselves clearly. They will also find it difficult to understand what others say.

Losing the ability to communicate can be one of the biggest problems for people with dementia.

It is important to check the person’s hearing and eyesight. Make sure that hearing aids and glasses are
used and cleaned correctly.

Changes you may notice are that the person with dementia may:

e not remember a word. Another word may be used instead
e speak well, but not make sense

e have trouble understanding you

e not be able to respond when spoken to

e revert back to their first language. If the English language is the last language they learned, this
will be the first language they lose.
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Khi bénh sa sut tri tué ndng dan, ngudi bénh s& cam thay kho giao ti€p hon. Ho sé thay khé hon dé co
thé dién dat ban than r& rang. Ho ciing s& cdm thay khoé khan dé hiéu duoc nhitrng gi ngudi khac néi.

M4t kha nang giao ti€p cd thé 1a mot trong nhirng van dé Ién nhat déi vai ngudi bi bénh sa sut tri tué.

Diéu quan trong 1a kiém tra thinh Iyc va thi lyc cla ngudi d6. Hay chac chan 13 ho st dung may tro
thinh va kinh va lam sach dung cach.

Nhirng thay d&i quy vi c6 thé dé y thay 1 ngudi bi sa sut tri tué cd thé:

e khdng nhé mot tir nao dé. Ho cé thé thay thé bang tir khac

e ndiluru loat, nhwng khéng hop ly

e khong hiéu quy vi

e khdng thé tra 1 khi cé ngudi ndi chuyén véi ho

e quay trd lai vdi ti€éng me dé cla ho. Néu tiéng Anh 1a ngdn ngit cudi cung ho d3 hoc duwgrc, ngdn
nglt nay s& |a ngdn ngir dau tién ho bj mat.
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We communicate through the words we use, the tone of our voice and body language. It is important
to think about how you communicate with the person with dementia.

Ways of talking:

e Remain calm and talk in a gentle way

e Keep sentences short and simple

e Only talk about one idea at a time

e Allow plenty of time for the person to understand what you are saying.

Body Language

So that you are better understood by the person with dementia, it may be useful to use hand gestures
and facial expressions. Pointing at what you are talking about may help. Touching and holding their
hand may help keep their focus on what you are telling them.

What not to do

e Do not argue, it will only make things worse

e Do not correct them repeatedly

e Do not order the person around

e Do not tell them what they cannot do, tell them what they can do

e Do not ask a lot of questions

e Do not talk about them with other people in front of them as they can hear you.
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Chuing ta giao ti€p bang nhitng tir ngtt ching ta sir dung, am diéu giong ndi va cl chi cla chung ta.
Diéu quan trong la phai suy nghi vé cach quy vi giao ti€p v&i ngudi bi bénh sa sat tri tué.

Nhirng cach dé néi chuyén:

e Gilt binh tinh va ndi chuyén nhé nhe

e N&i nhitng cdu ngan va don gian

e Chinditirng y twdng mot

e Danh nhiéu thoi gian cho ngudi 8y hi€éu nhirng gi quy vi mudn noi.

Ctr chi

DE& ngudi bi sa sut tri tué hiéu rd quy vi hon, cé |18 quy vi nén sl dung clr chi ban tay va nét mat. Chi tay
vao nhirng gi quy vi dang ndi tdi cd thé s& hiru dung. Cham vao va cam tay ho cé thé gitp ho tap trung
vao nhirng gi quy vi dang ndi vdi ho.

Nhirng diéu khéng nén thwc hién

e Dirng tranh cai, né sé chi lam cho moi viéc té hon

e Dirng chinh ho nhiéu lan

e Dirng sai khién ho

e Dirng ndi vai ho nhirng gi ho khéng thé lam dwoc, hdy ndi véi ho nhirng gi ho cd thé lam duoc
e Dirng ddt qua nhiéu cau héi

e Dirng ndi vé ho vdi ngudi khac trwedc mat ho khi ho cé thé nghe thay quy vi.
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Your doctor will likely provide you with long term support and care. It is important to help your doctor
understand your experience with dementia. You need to let your doctor know what it is you need. If
you do not understand what is being said, you must ask for it to be repeated.

If you need an interpreter, you must ask for one. Your doctor can provide you with an interpreter at no
cost to you.

Think about the questions you would like to ask your doctor before your appointment. Ask your family
or a friend to help you make a list of questions. Your discussions with your doctor are confidential and
will not be discussed with any one without your consent.

Sometimes it may not be easy to get the information you need. Talking to other people about their
experiences with doctors can help.

Make appointments at a suitable time for you. If early morning or late afternoon is hard for you, do
not make appointments at this time. Ask for a longer appointment if you feel you need more time with
your doctor.

You have the right to change doctors, if you feel your needs are not being met.

@
° ‘O translation
... standaras,

Bolton Clarke 28 of 96 Théng tin tiéng Viét vé bénh sa sut tri tué
© Royal District Nursing Service Limited 2017 C-CQI-DO-101-47-02/24



Béc si co thé tro gip va chdm séc cho quy vi l1au dai. Diéu quan trong 12 gitp bac si hiéu nhitrng gi quy vi
trai qua vdi bénh sa sut tri tué. Quy vi can phai bdo cho béc st biét quy vi cdn nhitng gi. Néu khéng hiéu
ngudi khac ndi gi, quy vi phai yéu cau ho I3p lai.

Né&u can théng dich vién, quy vi phai xin théng dich vién. Bac si cla quy vi ¢ thé cung cip théng dich
vién mién phi cho quy vi.

H&y suy nghi vé nhitng cdu hoi quy vi mudn héi bac si trudc khi dén cudc hen cla quy vi. Nho gia dinh
hodc ban bé gitp quy vi 1ap danh sach cac cau hoi. Nhitng cudc thdo luédn véi bac si cla quy vi sé dugc
bdo mat va sé khdng duoc thdo luan vai bat ky ai khdc ma khéng cd sy déng y cta quy vi.

Doi khi quy vi kho cé thé c6 dugc cac thdng tin quy vi can. No6i chuyén vai ngudi khdc vé trai nghiém
clia ho véi cac bac sT cd thé co ich.

Lay hen vao gi® giac thich hop véi quy vi. Néu budi sdng sém hodc budi chiu mudn khéng tién cho quy
vi, dirng 18y hen vao nhitrng budi nay. Hoi xin cudc hen dai hon néu quy vi cdm thay can cé thém thoi
gian v&i bac si ciia minh.

Quy vi c6 quyén d6i bac si, néu quy vi cam thay ho khdng ddp (rng dugc nhu cau cda minh.
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Sometimes changes in behaviour may be related to dementia. Other times, the change in behaviour
may be caused by changes in the person’s environment or their health.

Dementia is a result of changes that take place in the brain. Dementia affects a person’s memory,
mood and behaviour. Changes in the behaviour of a person with dementia are very common. This may
place a lot of stress on families and carers. It can be particularly upsetting when someone who was
previously gentle behaves in an aggressive way.

The change in behaviour may be caused by changes in the person’s environment or their health. For
example, taking a bath may be too difficult for a person. A person may not be feeling well. Changes in
behaviour may also be due to the medicines a person is taking.

If you are worried about changes in behaviour, it is important to speak to your doctor. Your doctor will
be able to determine what is causing the change in behaviour.

You can also contact the Dementia Support Australia. This is a national telephone advisory service. This
service is available for families, carers and care workers who are concerned about the behaviours of
people with dementia. The service is available 24 hours a day, 7 days a week. If you need an
interpreter call the Service on 131 450 or 1800 699 799. There is no cost for the telephone
interpreting.
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Doi khi nhirng thay d&i vé cach cu xir ¢ thé cd lién quan dén bénh sa sut tri tué.
Dai v&i nhitng luc khac, su thay d6i vé cach cu xr c6 thé do nhirng thay ddi vé méi trudng hodc sirc
khée cha ho gay ra.

Bénh sa sut tri tué |13 két qua cha nhirng thay ddi xay ra trong n3o. Bénh sa sut tri tué dnh huwdng dén
tri nhé, tdm trang va cdch cu x{r cia ngudi bénh. cach cuw x{&r cha ngudi bj sa sut tri tué thay déi la
chuyén rat thwong xay ra. Dieu nay c thé khién cho gia dinh va ngudi chdm sdc bj cing thang tam Iy
rat nhiéu. Quy vi c6 thé cam thay dic biét khé chju khi c6 ngudi ndo d6é trude day la ngudi hién lanh
gior day lai tré nén hung hang.

Van d@é cach cu xir thay d6i cé thé do nhitng thay déi trong méi truding hodc sirc khoe cla ho gay ra. Vi
du, tam rlra cé khi 1a diéu qud kho khan déi véi ho. Ho cé thé khong duoc khde. Nhirng thay déi vé
cach cu xtr cling ¢ thé do céc loai thuéc men ho dang uéng gay ra.

N&u quy vi lo 1dng vé nhirng thay d&i vé cach cu xtr, diéu quan trong 13 phai néi chuyén véi bac si cla
quy vi. Bac st chia quy vi sé c6 thé xac dinh nguyén nhan khién cach cuw x{& thay dai.

Quy vi cling c6 thé lién lac véi Dich vu Tu van vé cach cu x lién quan dén Bénh Sa sut Tri tué
(Dementia Support Australia). Day la dich vu tu van toan quéc qua dién thoai. Dich vu nay danh cho gia
dinh, ngudi chdm séc va nhan vién cham séc nao cdm thay lo ngai vé cach cu x&r cla ngudi bi bénh sa
sut tri tué. Dich vu nay hoat dong 24 gi& mét ngay, 7 ngay mot tuan. Néu can théng dich vién, xin quy
vi goi dién thoai cho Dich vu qua sé 131 450 ho&c 1800 699 799. Quy vi khéng phai tra chi phi dich vu
thoéng dich qua dién thoai.
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Sometimes changes in behaviour may be related to dementia. Other times, the change in behaviour
may be due to changes in the person’s environment or their health. Understanding why someone is
behaving in a particular way may help you with ideas about how to cope.

Coping with changes in behaviour can be difficult. Always remember that the behaviour is not
deliberate. Anger and aggression are often directed against family members and carers, because they
are closest. The behaviour is out of the person’s control and they may be quite frightened by it.

What may help

e A calm environment in which the person follows a routine

e Tryto keep the environment familiar. People with dementia can become confused in a strange
situation or among unfamiliar people

e Do not use physical contact such as restraining or leading them away

e |t may be better to leave them alone until they have settled.

e Try not to use a raised voice

e Try not to be drawn into an argument.

If you are worried about changes in behaviour, speak to your nurse or doctor.

You can also contact the Dementia Support Australia. This is a national telephone advisory service. This
service is available for families, carers and care workers who are concerned about the behaviours of
people with dementia. The service is available 24 hours a day, 7 days a week. If you need an
interpreter call the Service on 131 450 or 1800 699 799. There is no cost for the telephone
interpreting.
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Doi khi nhirng thay d&i vé cach cu x&r c6 thé cé lién quan dén bénh sa sut tri tué. B6i véi nhirng ldc
khac, nhitng thay d&i vé cach cuw x{r c6 thé 1a do nhitng thay déi vé mdi trudng hodc stre khée cua ho.
Hiéu ly do vi sao mét ngudi nao dé cuw x&r theo mét cdch nao dé cé thé gilp quy vi nghi ra nhitng y
tudng vé cach thirc doi pho thé nao.

DGi phé véi nhirng thay d6i vé cach cu x{r cé thé kho khan. Ludn ludn nhé rang cach cuw xtr nay 1a
khong c6 y. Khi ngudi bénh tire gidn va hung hing, ho thuérng nhdm vao than nhan trong gia dinh va
ngudi cham sdéc vi nhirng ngudi nay la ngudi than cin nhat. Cach cu x& nay 1a ngoai tam kiém soat cla
nguwdi dé va ho cd khi cam thay rat so né.

Nhirng gi c6 thé cé ich

e MOt méi trwdng yén tinh dé ho lam theo théi quen

e (0 gang gitt moi trwdng quen thudc véi ho. Ngudi bi bénh sa st tri tué cé thé tré nén bai roi
trong tinh hudng la hodc giira nhitng nguoi xa la

e Dlng s dung bién phap ti€p xuc véi than thé nhu kiem ché hodc dan ho di noi khac

e (618 nén dé yén ho mdt minh cho dén khi ho d3 binh tinh lai.

e (O gang dirng |én giong to tiéng

e (6 gang tranh khong bi 16i kéo vao cudc tranh ci.

Né&u lo ldng vé nhirng thay d&i vé cach cu xt, quy vi hdy néi chuyén vdiy ta hodc bac si ctia quy vi.

Quy vi cling c6 thé lién lac véi Dich vu Tu van vé Cach Cu x Lién quan dén Bénh Sa sut Tri tué
(Dementia Support Australia). Pay la dich vu tw van toan quéc qua dién thoai. Dich vu nay danh cho gia
dinh, ngudi chdm séc va nhan vién chdm séc nao cdm thay lo ngai vé cach cu x& clia ngudi bi bénh sa
sut tri tué. Dich vu nay hoat déng 24 gid mét ngay, 7 ngay mét tuan. Néu can théng dich vién, xin quy
vi goi dién thoai cho Dich vu qua s6 131 450 hodc 1800 699 799 Quy vi khéng phai tra chi phi dich vu
thong dich qua dién thoai.
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Some people with dementia react badly to a small problem. This might involve them:

e Screaming

e Shouting

e Becoming very agitated or stubborn
e Crying or laughing

Alternatively, the person might become withdrawn. This behaviour is part of the disease and is called a
catastrophic reaction.

A catastrophic reaction may be a result of:

e Stress caused by extra demands

e Frustration caused by misunderstood messages

e Another condition

e Environmental factors such as loud noises or crowds

This behaviour can happen very quickly and can make other people feel frightened.

Try to work out what causes a catastrophic reaction, as it can be avoided sometimes.

For more information about dementia speak to your nurse or doctor. You can also call the National
Dementia Helpline on 1800 100 500. If you need an interpreter call the helpline on 131 450. There is
no cost for the telephone interpreting.

You can also contact the Dementia Support Australia. This is a national telephone advisory service. This
service is available for families, carers and care workers who are concerned about the behaviours of
people with dementia. The service is available 24 hours a day, 7 days a week. If you need an
interpreter call the Service on 131 450 or 1800 699 799. There is no cost for the telephone
interpreting.
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Mét s6 ngudi bj bénh sa sut tri tué phan &ng dir ddi vé chuyén nhé nhit. Ho cé thé sé:

e Hétlon

e lalén

e Trd thanh rat kich dong hodc khéng chiu nghe ai hét
e Khoc hay cuoi.

Hodc ho c6 thé s& khong mudn tiép xuc/giao tiép vdi bat ky ai. Cach cw x&r nay |a mot phan cta cin
bénh va duoc goi la phan (rng thai qua.

Mot phan &ng dir doi cé thé Ia vi bi:

e Cingthang tam Iy do mirc do doi hdi ting thém

e Buc minh do nhitng 1 hiéu [am

e Bénh khac

e Cacyéu td mdi trudng nhu ti€ng 6n I&n hodc dam dong

Céch cu xUr nay cé thé xay ra rat nhanh va cé thé 1am cho ngudi khdc cam thay so hai. Hay cd gang tim
ra nguyén nhan gy ra phan &ng dir déi, vi d6i khi minh cé thé tranh né duorc.

Muén biét thém théng tin vé bénh sa sut tri tué, quy vi hay ndi chuyén vai y ta hodc bac si cha quy vi.
Quy vi cling c6 thé goi cho Pudng day Tro gilip Toan quéc vé Bénh Sa sut Tri tué (National Dementia
Helpline) qua s6 1800 100 500. Néu can théng dich vién, quy vi hdy goi cho duong day tro giup qua s6
131 450. Quy vi khéng phai tra chi phi dich vu théng dich qua dién thoai.

Quy vi cling c6 thé lién lac véi Dich vu Tu van vé Cach Cu xtr Lién quan dén Bénh Sa sut Tri tué
(Dementia Support Australia). Day la dich vu tu van toan quéc qua dién thoai. Dich vu nay danh cho gia
dinh, ngudi chdm séc va nhan vién cham séc nao cam thay lo ngai vé cach cu x{r cla ngudi bi bénh sa
sut tri tué. Dich vu nay hoat déng 24 gi& mdt ngay, 7 ngay mét tuan. Néu can théng dich vién, xin quy
vi goi dién thoai cho Dich vu qua s& 131 450 hodc 1800 699 799. Quy vi khéng phai tra chi phi dich vu
thong dich qua dién thoai.
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Aggressive behaviours such as hitting, swearing, making threats towards another person or damaging
property can be common.

Some common causes of aggressive behaviour can be:

e Anger, fear or frustration

e Problems with communicating

e Weakness and tiredness

e Not enough sleep

e Pain, fever, illness or constipation

e Effects of medication

e Impaired vision or hearing causing the person to misunderstand
e Hallucinations and false ideas

e Environmental factors, such as loud noises and crowds.

What may help:

e Activity and exercise may help prevent some outbursts

e Approach the person slowly and in full view. Explain what is going to happen clearly, such as
“I’'m going to help you take your coat off”. This may avoid the feeling of being attacked and
becoming aggressive as a self-defence response

e Check whether the aggressive behaviour is about getting what the person wants. If so, try to
anticipate their needs.
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Céach cu x{r hung hang nhu danh dap, chlri thé, hdm doa ngudi khac hodc pha hoai tai san cé thé
thuong xay ra.

Mt s6 nguyén nhan théng thudng chia cach cw x&r hung hing cé thé 1a:

e Gian dit, so hdi hoac buc minh

e Gap trd ngai khi giao tiép

e Y&u slrc va mét moi

e Thiéungu

e Dau nhrc, sét, bi bénh hoac bi tdo bon

e Anh hudng cda thudc men

e Thilwc hay thinh lyc suy gidm khién ngudi bénh hiéu 1am

e Ao giac vay nghi khong thuc

e Cacyéu td moi trudong, chang han nhu tiéng 6n 1én va dam dong.

Nhirng gi c6 thé cé ich:

e Van dong va tap thé duc cé thé gitp ngdn chdn mot sé trudng hop ndi dda

e TUtlr t&i gan ngudi bénh va ho nhin thay rd. Gii thich rd rang nhitng gi s& xay ra, chang han
nhu “T6i s8 giup dng/ba/anh/chi v.v. cdi do khodc ra”. Piéu nay cé thé gitp ho khéng cam thay
bi tdn cdng va trd nén hung di* nhu phan &ng tu vé

e Kiém tra xem cach cu x&r hung hdng c6 phai la dé doi héi dwoc nhitng gi ngudi bénh mudn. Néu
vay, hay cd gdng doan trwdc nhu cau cla ho.
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People with dementia may often search for something that they believe is missing. As a result they
may hoard things for the future e.g. food, money or clothes.

Hoarding behaviours may be caused by:

e When a person with dementia is left alone or feels unsafe, they may focus on themselves. The
need to hoard is a common behaviour

e Events in the present can cause memories of the past. The person with dementia may
remember living through a war

e Losing friends, family and an income can increase a person’s need to hoard

e Afear of being robbed is another common experience. The person may hide something
precious, forget where it has been hidden, and then blame

e someone for stealing it.

What may help:

e Learn the person’s usual hiding places and check for missing items
e Provide a drawer full of things for the person to sort out. This can keep them busy

e Make sure the person can find their way in their home. Not being able to recognise the home
may add to the hoarding behaviour.
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Ngudi bi bénh sa sut tri tué cé thé thudng tim kiém mot céi gi d6 ho cho Ia bi mat. Vi thé ho cé khi tich
trir d6 vat cho twong lai vi du nhu thirc an, tién bac hay quan do.

Nguyén nhan ctia hanh vi tich trir ¢6 thé 13 vi:

e Khi ngudi bj bénh sa sut tri tué & mdt minh hodc cdm thay khdng an toan, ho cé thé tap trung
vao ban than ho. Nhu ciu tich trit [a hanh vi thdng thuwong

e Cac sy viéc trong hién tai ¢ thé |am cho ho nhd lai nhirng ky niém trong qua khir. Nguoi bi
bénh sa sut tri tué cé thé nhé lai rang ho d3 trdi qua cudc chién tranh

e MAt ban bé, gia dinh va thu nhap cé thé lam tdng nhu cau tich trit cia ngudi bénh

e S bj cudp la trai nghiém théng thudng khac. Ngudi bénh cé thé gidu mot céi gi d6 quy gia,
quén noi ho gidu né, va sau dé dé 16i cho ai d6 &n cdp né.

Nhi¥ng gi c6 thé cé ich:

e Tim hiéu nhitng noi ngudi bénh thudng gidu do va kiém tra cac thir bi mat
e Cung cap cho ngudi bénh mot ngan kéo dung day céc thir cho ngwdi bénh phan loai ra.

e H3y chic chan ngudi bénh cé thé dilai trong nha cla ho. Khong thé nhan ra cdn nha cla ho ¢
thé khién ho cang tich trir d6 thém nita.
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People with dementia may say or ask things over and over. They may also become very needy and
want to always be with you. They may even follow you to the toilet. These behaviours can be very
upsetting.

What may help:

e Keep the person busy. A walk or food may help

e Acknowledge the feeling expressed by the person. For example “What am | doing today?” may
mean that the person is feeling lost and uncertain

e Do not remind the person that they have already asked the question
e Give the person something else to do, such as clothes to fold.

If you are worried about changes in behaviour, it is important to speak to your nurse or doctor.

You can also contact the Dementia Support Australia. This is a national telephone advisory service. This
service is available for families, carers and care workers who are concerned about the behaviours of
people with dementia. The service is available 24 hours a day, 7 days a week. If you need an
interpreter call the Service on 131 450 or 1800 699 799. There is no cost for the telephone
interpreting.

@ )
° ‘O translation

standards
... A

Bolton Clarke 40 of 96 Théng tin tiéng Viét vé bénh sa sut tri tué
© Royal District Nursing Service Limited 2017 C-CQI-DO-101-47-02/24



Ngudi bi bénh sa sat tri tué cé thé 13p di 13p lai cAu néi hodc ciu hoi. Ho cling cé thé tré nén rat bin rin
va mudn luén luén dugc & gan quy vi. Ho tham chi cé thé di theo quy vi vao phong vé sinh. Nhitrng
cach cu x{r nay cd thé rat khé chiu.

Nhi¥ng gi c6 thé cé ich:

e Giit cho ngudi bénh ban ron. Pi bd hodc thirc 8n ¢ thé cé ich

e Téy biét nhitng cdm xuc cla ngudi bénh. Vi du: “Téi [am gi hdm nay?” c6 thé cé nghia la ngudi
bénh cam thay bij lac 16ng va bat an

e Dirng nhac ngudi bénh rang ho da hoi cau dé roi

e Giao cho ngudi bénh cai gi khac dé ho lam, chdng han nhu quan do dé ho gap lai.

Néu lo 1ang vé nhitng thay d&i vé cach cu x{, diéu quan trong |a quy vi phai néi chuyén véiy ta hodc
bac si clia quy vi.

Quy vi cling c6 thé lién lac véi Dich vu Tu van vé Cach Cu x& Lién quan dén Bénh Sa sut Tri tué
(Dementia Support Australia). Day la dich vu tv van toan quéc qua dién thoai. Dich vu ndy danh cho gia
dinh, ngudi chdm séc va nhan vién chdm séc nao cdm thay lo ngai vé cach cu x& cla ngudi bi bénh sa
sut tri tué. Dich vu nay hoat déng 24 gid mot ngay, 7 ngay mét tuan. Néu can thdng dich vién, xin quy
vi goi dién thoai cho Dich vu qua sé 131 450 hodc 1800 699 799. Quy vi khéng phai tra chi phi dich vu
thong dich qua dién thoai.
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Depression is very common among people with dementia. Symptoms of depression occur in half of
people with dementia.

The following may be contributing to a person’s depression:

e The side effects of medicines

e Physical illness

e Reaction to diagnosis and the effect on their life

e Loneliness

e Weakness and tiredness

e Environmental factors, such as loud noises and crowds.

Symptoms of depression

It can be very difficult to know if a person with dementia is depressed. Some symptoms are:

e Loss of interest in previously enjoyed activities

e Lack of energy

e Lack of sleep

e Loss of appetite and weight

e Expressing feelings of worthlessness and sadness

e Being unusually emotional, angry, agitated or crying
e Increased confusion.

If you are worried about changes in behaviour, it is important to speak to your nurse or doctor. You
can also contact the Dementia Support Australia. This is a national telephone advisory service. This
service is available for families, carers and care workers who are concerned about the behaviours of
people with dementia. The service is available 24 hours a day, 7 days a week. If you need an
interpreter call the Service on 131 450 or 1800 699 799. There is no cost for the telephone
interpreting.
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Tram cam |a bénh rat thong thudng trong s6 ngudi bi bénh sa sat tri tué. Cac triéu chirng bénh tram
cam xay ra & mot nira sd ngudi bj sa sut tri tué.

Nhirng yéu td dudi day cé thé gép phan vao bénh tram cdm cha ho:

e Cactac dung phu cla thuéc men

e Bénh tit co thé

e Phan &rng d&i v&i chin doan va tac ddng dén cudc séng cla ho

e Codon

e Y&u slrc va mét moi

e Cac yéu td mai trwong, chang han nhu tiéng 6n 1&n va dam dong.

Céac triéu chirng bénh tram cam

C6 khi ching ta rat kho biét néu mét ngudi nao do bj sa sut tri tué bj tram cdm. Mot sé triéu chirng la:

e Khong con hirng tha vdi cac sinh hoat ho thich tha truéc day
e Yéusulc

e Thiéu ngl

e Chan anva sut can

e Biéu |6 cdm xuc 1a ho v6 dung va bi buén

e Bijxuc dong, gian dit, kich dong hay khdc mét cach bat thuwong
e Lan 16n nhiéu hon.

Né&u lo ldng vé nhitrng thay d&i vé cach cu xtr, diéu quan trong 13 quy vi phai néi chuyén vdiy ta hodc
bac sT clia quy vi. Quy vi cling c6 thé lién lac véi Dich vy Tu van vé Cach Cu x( Lién quan dén Bénh Sa
sut Tri tué (Dementia Support Australia). Day la dich vu tw van toan qudc qua dién thoai. Dich vu nay
danh cho gia dinh, nguwdi chdm séc va nhan vién chdm séc nao cdm thay lo ngai vé céch cu x{r cta
nguwdi bi bénh sa sut tri tué. Dich vu nay hoat ddng 24 gid mot ngay, 7 ngay mot tudn. Néu can thong
dich vién, xin quy vi goi dién thoai cho Dich vu qua s8 131 450 hodc 1800 699 799. Quy vi khéng phai
tra chi phi dich vu théong dichqua dién thoai.

@ )
° ‘O translation

standards
... A

Bolton Clarke 43 of 96 Théng tin tiéng Viét vé bénh sa sut tri tué
© Royal District Nursing Service Limited 2017 C-CQI-DO-101-47-02/24



People with dementia experience pain. They may not be able to tell you about their pain. They may
show their pain through behaviour. As a result, the pain is often unnoticed and untreated.

The following medical conditions may cause pain for older people:

e Osteoarthritis

e (Osteoporosis

e History of hip and other types of fractures
e Back pain

e Constipation

e Dental problems

e Infections

e Pressure sores

Recognising that someone with dementia is in pain is not always easy. Someone with dementia may
not know how to tell you in words they are in pain. They may use other ways to tell you, such as
holding themselves tight around their middle, crying out when touched, refusing to move.

All indicators of pain should be taken seriously. Always discuss your concerns with your doctor. Your
doctor will be able to provide advice for managing any pain and may give medicine for the pain. There
may be other things you can do to reduce the pain. Consider whether a bath or massage would help.
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Ngudi bi bénh sa sut tri tué cé thé bi dau nhirc. Ho cé thé khdng noi cho quy vi biét vé tinh trang ho bi
dau nhirc. Ho cé thé biéu hién tinh trang ho bi dau nhirc qua cach cu x(. Vi vay, tinh trang ho bi dau
nhirc thuong khéng dugc nhan ra va khdng dugc didu tri.

Cac bénh tat dwdi day cé thé 1am cho ngudi 1&n tudi bi dau nhirc:

e Viém khop

e Loang xuong

e Turng bi gdy xuong hong chau va cac loai xwong khac
e Daulung

e Tdobodn

e Van dé rang miéng

e Bénh nhiém trung

e Vét dau vi bi dé nang lau

Nhan ra mét ngudi nao do bi sa sut tri tué dang bi dau nhirc cé khi khong dé. Nhiéu khi nguwoi bi sa sut
tri tué khong biét [am thé ndo dé néi bang 10 cho quy vi biét ho bj dau nhirc. Ho ¢é thé dung cach khac
dé ndi cho quy vi biét, chdng han nhu gong cirng & phan gitra than thé cla ho, kéu I&n khi cé ngudi
cham vao ho, tir chéi di chuyén.

Tat ca cdc dau hiéu bi dau nhirc can dugc xem xét ky. Ludén thao ludn méi quan tdm cha minh véi béc st
clia quy vi. Bac sT sé c6 thé hwdng dan quy vi cach d6i pho véi bat ky tinh trang dau nhirc nao va cé thé
ké toa thuéc giam dau. Ngoai ra quy vj cé thé thyc hién nhitng diéu khac dé gidm dau. H3y xem xét
liu tdm bon hodc xoa bép sé gitp bdt bi dau nhirc hay khdng.
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It is important to look after yourself. There are plenty of things you can do to keep yourself active and
independent for as long as possible:

e Visit your doctor regularly

e Exercise regularly and stay active. Continue to do things you enjoy

e Eat healthy foods

e Rest when you feel tired

e Limit what alcohol you drink

e Ensure you take your medicines correctly. Your chemist can help to package your medicines.

You may find it harder to do the things you used to do easily. It is important to:

e Give yourself more time; don’t be hurried

e Take a break if you are finding a task difficult
e Try breaking a task down into smaller steps
e Ask people around you for help.

Changes caused by dementia may mean you experience different feelings. It is important that you talk
with someone about your feelings. You may like to join a support group to share your experiences.
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Diéu quan trong |a chdm séc ban than. Quy vij cé thé thyc hién rat nhiéu diéu dé quy vi tiép tuc ndng
dodng va sinh hoat déc lap cang lau cang tot:

e Thudong xuyén di kham bac si cha quy vi

e Tap thé duc thudng xuyén va nang van déng. Tiép tuc lam nhirng diéu quy vi thich

e Anthirc &n tot cho strc khode

e Nghi ngoi khi quy vi cdm thay mét

e Han ché uéng ruwou bia

e B30 dam quy vi uéng thudc dung theo toa. Dugc sT cd thé gilp dong géi san cac loai thudc cla
quy vi.

Quy Vi c6 thé thay khé thyc hién nhitng viéc quy vi thuc hién dé dang trudc kia. Diéu quan trong la:

e Danh cho minh réng thaoi gian hon; dirng voi va
e Nghi xa hoi néu thay khé lam cong viéc nao do
e Tim céch chia cdng viéc thanh cdc phan nhoé hon
e Nh& ngudi xung quanh gidp quy vi.

Nhitng thay d&i do bénh sa sut tri tué gay ra cé thé [am cho quy vi c6 cam xuc khac hon. DPiéu quan
trong 13 quy vi néi chuyén vdi ai dé vé nhirng cam xic ca minh. Quy vi cé thé muén tham gia nhém
tro gilp dé chia sé trai nghiém cGa minh.
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Changes related to dementia may lead to a range of different emotions. Feelings of shock, sadness,
frustration, embarrassment, anger and loss are common when dealing with memory loss. These are all
normal to experience.

Never be ashamed to cry. Crying and laughing can be very helpful. They will help relieve the sadness
that you feel.

Sharing your feelings with others often helps to understand them. You might like to speak to your
doctor, a social worker or a counsellor at Dementia Australia.

Doing something you enjoy can help you. If you are feeling low go for a walk, spend time with your
family or meditation may provide you with joy. You may find religious and spiritual activities provide
you with meaning and a sense of pleasure. Focus on the things you are still able to do, and enjoy them
as much as you can. Talk with someone about happy memories you share, e.g. special holidays.

You are experiencing changes that are not your fault. These changes are part of your condition. You
may need more time to do or remember things so be patient with yourself.
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Nhitng thay déi lién quan dén bénh sa sut tri tué cé thé dan dén nhirng cdm xtc khac nhau. Cdm xic
bi séc, budn b3, buc minh, bdi réi, tirc gian va lac 18ng la nhitng cdm xuc théng thudong khi déi phé véi
chirng suy gidm tri nhd. Trai qua tat cd nhitng cdm xic nay déu la binh thudng.

Khong bao gior cdm thay xau hé khi khdc. Khdc va cudi ¢ thé rat cé loi. Ching sé gitip lam gidm bét ndi
budn quy vi cdm thay.

Chia sé cam xuc cta quy vi v&i ngudi khac thudng gitp quy vi hiéu cam xic cia minh. Quy vi cé thé
mudn néi chuyén véi bac s ciia minh, nhan vién x3 hdi hodc nhan vién tu van cia Dementia Australia.

Lam nhi*ng gi quy vi thich tha cé thé cé lgi cho quy vi. Néu dang cam thay budn, quy vi hdy di bd, sum
vay vdi gia dinh hodc thién cé thé dem lai niém vui cho quy vi. Quy vi cé thé thay cac hoat déng tdn
gido va tinh than dem lai cho quy vi y nghia va cam thay vui. Tap trung vao nhitrng diéu quy vi van cé
thé thuc hién duoc, va vui hudng ching téi da theo strc cda quy vi. Néi chuyén vdi ai d6 vé nhirng ky
niém dep cta quy vi va&i ho, vi du nhu ky nghi dac biét.

Quy vi dang trai qua nhitng thay ddi khong phai do 16i cia quy vi. Nhitng thay d6i nay |a mdt phan cla
bénh trang cha quy vi. Quy vi c6 thé can thém thdi gian dé thyc hién hay nhé céc thi, do d6, quy vi
nén kién nhan véi chinh minh.
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Changes with dementia can mean changes to exercise and activities. It is important to keep active in
things you enjoy.

Exercise

e [tisimportant to exercise. Exercise can help reduce depression and anxiety.

e Exercise should include the things you enjoy. Many people walk, bowl, play golf or tennis or
participate in exercise classes such as yoga or tai chi.

e Other activities such as gardening and household chores can also keep you fit and active.

Keep your mind active

e Mental activity helps keep your mind active.
e Some mental activities that people enjoy are crosswords, reading, or doing puzzles and games.

If you have trouble with an activity or an exercise, ask someone to help you.
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Nhirng thay d6i do bénh sa sut tri tué gay ra c6 thé cé nghia la viéc tp thé duc va van déng cling thay
déi. Didu quan trong la ti€p tuc thyc hién nhirng gi quy vi thich.

Tap thé duc

e Diéu quan trong |a tap thé duc. Tap thé duc co thé gitp lam gidm tinh trang trdm cam va lo 4u.
e Tap thé duc nén bao gdbm nhitng gi quy vi thich. Nhiéu ngudi di bd, thay banh, choi gon hay
quan vot hodc tham gia |&p tap thé duc nhu yoga hay tai chi.

e Cac hoat dong khdc nhu lam vudn va lam viéc nha cling cé thé gilp quy vi gin gilr thé luc va
nang déng.

Nang sir dung n3o

e DOng n3o sé giup gilt cho tdm tri cia quy vi hoat dong.

e MO0t s6 hoat dong van dung tdm tri moi ngudi thich 1a tro choi 6 chi¥, doc sach hay rép hinh va
choi tro choi.

Néu gip tr& ngai vdi mét hoat dong nao dé hay tap thé duc, quy vi hdy nhd mot ngudi nao dé gidp.
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Social Activities

e Some people enjoy social activity and others prefer to stay at home. If you enjoy social
interaction it is important to do this as much as possible.

e Social activity may include attending a senior citizens group or other social groups, where they
speak your language. Visits to friends and spending time with family can all be enjoyable.

e Some people find being among large groups of people too hard. You may find it easier to be
with one or two people.

Religious or spiritual activities

e For many people their religious or spiritual activities are an important part of dealing with
dementia.

e If you find attending your place of worship difficult, a person from that group may be able to
visit you at home.

e ltisimportant to keep enjoying anything that provides a sense of pleasure or peace.

Creative activities

e Many people find knitting, woodwork, sewing, painting or playing a musical instrument very
enjoyable.

If you have trouble with an activity or an exercise ask someone to help you.
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Xa giao bén ngoai

Mot sd ngudi thich x3 giao bén ngoai, con nhitng ngudi khac thi thich & nha. Néu quy vi \ thich
x3 giao bén ngoai, diéu quan trong la quy vi thyc hién diéu nay cang nhiéu cang tét.

X3 giao bén ngoai cé thé bao gdm viéc tham gia nhdm céng dan cao nién hodc cdc nhém xa héi
khac, néi ngén ngit cha quy vi. T¢i thdm ban bé va danh thdi gian sum vay véi gia dinh cé thé 13
nhitrng diéu thd vi.

Mot s6 ngudi cam thay khdng chiu ndi trong nhdm déng ngwdi. Quy vi ¢ thé thay dé thé hon
khi c6 mot hoac hai nguoi.

Cac hoat dong ton gido hay tam linh

Dai v&i nhiéu ngudi, hoat ddng ton gido hay tam linh 1a phan quan trong dé ho ddi phé véi
bénh sa sut tri tué.

Né&u quy vi thay di d&n noi thd phuwong khé khdn, mot ngudi trong nhém dé ¢ thé dén thdm
quy vi & nha.

Diéu quan trong la phai ti€p tuc vui huwdng bat c&r diéu gi dem lai cho quy vi cdm gidc hanh
phuc hay binh an.

Hoat dong sang tao

Nhiéu ngudi thay dan, lam do gb, may, vé tranh hodc choi nhac cu rat thd vj.

Né&u gap trd ngai v&i mot hoat dong nao dé hay tap thé duc, quy vi hdy nhd mdt ngudi nao do gidp.
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There are no medicines that can cure dementia.

A number of medicines are currently available in Australia for treating the memory and thinking
problems for people with dementia.

Speak to your doctor about dementia and your medicines.

You may have medicines that you have to take for other conditions such as diabetes, anxiety or
depression. Taking your medicines correctly is important. It is very easy to forget to take your
medicines, or even take them twice.

It is important to keep medicines organised. Your chemist will be able to help you with organising your
medicines. The chemist will also refill your medicines every week. This will also help your family and
carers keep track of your medicines and remind you if you have forgotten to take them.

If you are worried about your medicines speak to your nurse or doctor. If you are worried that
someone has overdosed or taken the wrong medicines call 000, and ask for an ambulance.
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Hién nay khéng c6 thudc chira dirt bénh sa sut tri tué.
Hién nay tai Uc c6 mot s6 loai thudc tri cac van dé vé tri nhé va suy nghi cho nguoi bi sa sut tri tué.
Hay ndi chuyén vdi bac sivé bénh sa sut tri tué va thudc men cta quy vi.

Quy Vi c6 thé cé cac loai thudc quy vi phai udng dé tri cac bénh khac nhu bénh tiéu duwdng, chirng lo au
hay tram cam. Udng thudc dung theo toa |a diéu quan trong. Quén udng thudc 1a chuyén dé xay ra
hodc thdm chi uéng thudc hai lan.

Diéu quan trong la sap x&p cac loai thudc dau ra d6. Dwoc si sé cd thé gitp sdp xép céc loai thudc clia
quy vi. Duoc s cling sé sap san thuéc men cla quy vi mdi tuan. Dieu nay ciing s& gilp gia dinh quy vi va
ngudi chdm sdc theo ddi céc loai thubc quy vi dang udng va nhac néu quy vi quén udng thudc.

Néu lo ldng vé thudc men clia minh, quy vi hay néi chuyén véiy ta hodc bac si cla

quy vi. N&u lo Idng ai d6 d3d udng thudc qua lidu hodc udng sai loai thudc, quy vi hiy goi 000, va xin xe
ctru thuong.
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People with dementia will have changes in their behaviour. Sometimes the behaviour will be due to
changes in the brain. The person’s health, the environment or a task may also cause changes in

behaviour.

The person’s health

e Effects of medicine

e Impaired vision and hearing
o Not feeling well

e Constipation

e Depression

e Change in sleeping pattern

e Physical discomfort — hungry, needing to go to the toilet

The environment

e Too much clutter

e Noise from the radio or television during conversation

e Bright or dark lighting
e Change of routine
e Unfamiliar surroundings

The task

e Tasks that are complicated
e Tasks that are unfamiliar

Families and carers need to watch what may be causing the behaviour. If you know what is causing the
behaviour it may be easier to stop it from happening.

Bolton Clarke
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Ngudi bi bénh sa sut tri tué sé cé nhirng thay déi vé cach cuw x&r cha ho. Doi khi cach cuw x{r nay s& do
nhirng thay déi trong ndo. Strc khde clia ngudi bénh, méi trwdng hay mot cdng viéc nao d6 ciing cé thé

gay ra nhirng thay dé&i vé cach cu xir.

Strc khée cla ngudi bénh

e Anh hudng cta thudc men

e Thiluc va thinh lwc bi suy gidm

e Cam thay khéng khde

e Tdaobodn

e Bjtramcam

e Gidc ngl bjxdo trén

Cam thay khé chiu vé thé chat — déi, can phai di tiéu/tiéu

MGi truo'ng

e Qua nhiéu d6 dac

e Tiéng 6n tir radio hodc TV trong khi dang trd chuyén
e Anh sang chéi hoic téi

e Thdi quen bj thay déi

e Khungcanh la

Cong viéc

e (Cong viéc phirc tap
e (Cong viéc khong quen

Gia dinh va ngudi chdm séc can dé y xem nhirng gi c6 thé 1a nguyén nhan gay ra cach cu x{r. Néu biét
nhitng gi dang gay ra cach cu xtr dé, quy vi cé thé dé ngan chan né xay ra hon.

Bolton Clarke 57 of 96
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Caring for someone with dementia can be very rewarding. It can also be hard

at times. You may experience different feelings as the needs of the person with dementia change over
time. You may feel guilt, grief, loss and anger.

Guilt
It is very common to feel guilty. You may feel guilty for losing your temper or for

not wanting the responsibility of caring for the person with dementia. You may feel guilty if the person
with dementia goes to hospital or in to a nursing home, even

though you did the best you could.

Grief and Loss
Grief is our response to loss. This could be the loss of a relationship, moving

house, loss of good health or death. Grief is a very personal feeling and people will feel and deal with
grief differently.

Anger

It is okay to feel angry. Angry at having to be a carer. Angry with people who do not seem to be
helping. Angry at a person with dementia for their difficult behaviours and angry at support services.

Feelings of distress, frustration, guilt, being tired and annoyed are very common. It is important to
learn how to control your anger.

It is important that you speak with your nurse or doctor.
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Cham séc cho ngudi bénh sa sut tri tué 1a mét viéc lam cé y nghta. Doi khi cdng viéc nay cling c6 thé
khé khan. Quy vi ¢6 thé trai qua nhitng cdm xuc khac nhau khi nhu cau cha ngudi bi bénh sa sut tri tué
thay déi dan. Quy vi cé thé cam thay minh ¢ 16i, dau budn, mat mat va tic gian.

Cam thay c6 16i

Cam thay c6 16i 1a cdm xuc rat thudng gdp. Quy vi ¢ thé cdm thay cé 16i vi @3 mat binh tinh hodc vi
khéng mudn nhan I3nh trach nhiém chdm séc cho ngudi bi sa sut tri tué. Quy vi ¢ thé cdm thay cé 16i
néu ngudi bj bénh sa sut tri tué di bénh vién hodc vao vién dudng 130, du quy vi d3 lam hét sirc trong
kha ndng cia minh.

Pau buén va Mat mat

Dau budn I3 phan rng cla chung ta khi bi mat mat. Diéu nay cé thé 13 bi mat mé&i quan hé, doi nha, strc
khée khéng con tét nira hay ¢ than nhan qua doi. Pau budn 1a cdm gidc rat riéng va chidng ta sé cam
nhan va déi phé véi ndi dau budn khac nhau.

Tirc gian

Cam thay tire gian 1a binh thudng. Tire gidn vi phai [am nhiém vu ngudi chdm séc. Gidn nhirng ngudi
chung quanh khéng gitp minh. Tire gidn ngudi bi bénh sa sut tri tué vi nhirng cach cu x& khé khan cla
ho va tirc gian vdi cac dich vu tro giup.

Cam giac dau khd, buc minh, cdm gidc ¢é 16i, cdm thay mét mai va kho chiu xay ra rat thuong. Diéu
quan trong 1a hoc cach kiém ché con gian cla quy vi.

Diéu quan trong la quy vi ndi chuyén vdiy ta hodc bac si cla quy vi.
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Having a break from caring for a person with dementia is good. Caring for

someone with dementia can be very tiring. Families and carers can feel alone, especially if they cannot
leave the person they are caring for.

It is good for the person with dementia get help from others. In this way they will get a chance to meet
other people.

What can stop you from having a break?

e Astrong belief that it is your role to provide the care

e Feeling you do not deserve a break

e Putting your own needs last

e Not knowing what help is out there

e The person being cared for relies on you for everything

Other family members and friends may be happy to help to give you a break from caring. Often you
just need to ask.

The government also funds breaks for carers from caring for people with

dementia. In English this is called ‘Respite’. ‘Respite’ can be provided in the community or in residential
facilities. It can be for one day or for longer.

For more information on how to access ‘Respite’ services contact the Commonwealth Respite and
Carelink Centre on 1800 052 222. If you need an interpreter call 131 450. There is no cost for the
telephone interpreting.
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Nghi x& hoi trong nhiém vu cham séc cho nguwdi bi bénh sa sut tri tué 13 diéu cé lgi. Chdm séc cho
ngudi bi bénh sa sut tri tué cé thé rat mét. Gia dinh va ngudi cham séc cé thé cdm thay c¢b don, dac
biét 1a néu ho khdng thé roi nguwdi ho dang cham séc.

Ngudi bi bénh sa sut tri tué nhd nhitng ngudi khac gidp d& |a diéu t6t. Bang cach nay, ho sé& cé co hoi
gap g& nhirng nguwoi khac.

Diéu gi c6 thé khién quy vi khdng thé nghi x3 ho'i?

e Quy vi nghirang minh phai |3 ngudi ddm dwong nhiém vu cham séc
e Cam thay quy vi khdng xirng dang duoc nghi xa hoi

e Dit nhu cau riéng cla quy vi sau clng

e Khdng biét c6 nhitng su trg gilip nao

e Ngudi dugc cham sdc trong cdy vao quy vi d6i vai tat cad moi thi

Céc ngudi than khdc trong gia dinh va ban beé cé thé s& san long gitip dé quy vi cé dip nghi xa hoi trong
nhiém vy chdm séc. Théng thudng quy vi chi cdn ngd 1&i yéu cau.

Chinh pht cling cap ngan khodan tai tro dé ngudi chdm sdc cé dip nghi xa hoi trong nhiém vu chdm séc
cho ngudi bi bénh sa sat tri tué. Ti€ng Anh goi 1a ‘Respite’ (‘Chdm sdc tam thé’). ‘Cham séc tam thé” cé
thé duoc cung cap trong cdng ddng hodc tai cdc co s& ndi tru. Dich vy nay cé thé 1a mdt ngay hoac lau
hon.

Muén biét thém théng tin vé céch thirc dé€ sir dung cac dich vy ‘Chdm sdc tam thé’, xin lién lac vai
Trung tdm Cham séc Tam thé Lién bang va Carelink (Commonwealth Respite and Carelink Centre) qua
$6 1800 052 222. Néu can thdng dich vién, xin quy vi goi s6 131 450. Quy vi khong phai tra chi phi cho
dich vu thong dich qua dién thoai.
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Dementia affects each person differently. Often problems with mobility and coordination can affect a
person’s safety. Family, carers and friends can help the person with dementia to feel safe.

Safety in the home

o Keep rooms free from clutter

e Remove loose rugs

e At night use lights to help the person find their way to the toilet

o Safely store medicines and harmful chemicals (e.g bleach)

e Remove electric blankets and hot water bottles

e Install safety switches

e Install smoke detectors and test and replace batteries every six months
e Remove sharp utensils (scissors, knives)

e Install safety taps for hot water

Safety outside the home

e Keep pathways clean and overhanging branches cleared

e Make sure latches on gates are working

e Remove harmful tools or chemicals from garden, sheds and garages.

e Make sure the person with dementia has an identification bracelet in case they become lost

Involve the person with dementia to decide on changes that can keep them safe. Change as little as
possible. This will help reduce confusion and disorientation.
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Bé&nh sa sut tri tué anh hudng dén mdi ngudi mdi khac. Thwong thi van dé trd ngai vé di chuyén va
phdi hop than thé cé thé anh hudng dén su an toan cla ngudi ta. Gia dinh, ngudi cham sdéc va ban bé
c6 thé gilip ngudi bj bénh sa sut tri tué cam thay an toan.

An toan trong nha

e Gilt phong trong trai, it 6 dac

e Dep bd cic tdm thadm roi

e D& deén dém dé giup ngudi bénh tim dudng vao phong vé sinh

e Catthudc men va hda chat doc hai (vi du nhu thudc tay) & noi an toan
e Dep bd mén/chan dién va binh nudc ndng

e Gan cong tac an toan

e Gan bo phan bao ddng khoi va kiém tra va thay pin moi sau thang

e Dep céc vat dung sic bén (kéo, dao)

e Gan voi an toan cho nwdc néng

An toan bén ngoai nha

e Giir 16i di sach s& va cdt gon cay canh

e Chac chan cac chot cong déu con tot

e Dep vat dung hodc hda chat doc hai trong vudn, nha kho va nha dé xe.

e Chac chan rang ngudi bi bénh sa sut tri tué cé tdm |ac deo tay ghi chi tiét ca nhan phong
truong hop ho di lac

Dé& cho ngudi bi bénh sa sut tri tué gép y vao nhirng quyét dinh déi vdi nhitng thay déi cé thé giup gil
an toan cho ho. Thay d6i cang it cang t6t. Didu nay s& gitip ho d& bi 13n 16n va mat phuong hudng.
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Each day all of us do many different activities. With some help from others the person with dementia
can continue to take part in many activities.

Using skills that have not been lost gives the person with dementia a sense of

feeling useful and promotes confidence. This should include activities the person can do. It may
include things such as household work, gardening, craft or hobbies.

A person with dementia may enjoy going out even if they do not remember where they have been. It is
important that the moment is enjoyed, even though they may soon forget.

Give the person time and space. Break down activities into simple steps with one instruction at a time.

Ideally, activities should:

e Promote self esteem
e Maintain old skills and not involve learning something new
e Provide enjoyment, pleasure and social contact.

To ensure success it is important to consider the times of day when the person is at their best.

Mistakes will happen, don’t let the person with dementia feel like a failure.
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M®i ngay tat ca ching ta thuc hién nhigu hoat dong khac nhau. Véi sy gitip d& cla ngudi khac, ngudi
bi bénh sa sut tri tué cé thé tiép tuc tham gia vao nhiéu hoat déng.

Khi st dung k§ nang ho chuwa bi mat, ngudi bi bénh sa sut tri tué s& cadm thay ho hiru dung va gitp ho
cam thay tu tin. Diéu nay s& bao gdbm cac hoat dong ngudi bénh cé thé lam dwoc nhu cong viée nha,
lam vuon, thi cong hay sé thich riéng.

Ngudi bi bénh sa sut tri tué cé thé thich di ra ngoai choi ngay ca khi ho khéng nhé noi ho da di. Piéu
quan trong 1a ho cam thay thich tha vao lic dé du ho cé thé s& chéng quén.

Cho ngudi bénh cé thém thoi gian va khéng gian. Chia cédc hoat déng thanh céc buwdc don gian vdi loi
chi dan tirng y mot.

T6t nhat 13 cac hoat ddng can phai:

e Giup lam tang long ty trong
e Duy tri ky ndng cii va khéng lién quan dén viéc hoc mot céi gi d6 mdi
e DPem lai niém vui thu, niém vui va tiép xuic x3 hoi.

Dé bdo dam thanh céng, diéu quan trong |a phai xem xét gi® gidc nao trong ngay khi nguwdi bénh cdm
thay khde nhat.

Sai [am sé xay ra, dirng dé ngudi bi bénh sa sut tri tué cdm thay ho bi that bai.
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Incontinence is any accidental or involuntary loss of urine from the bladder or faeces from the bowel.

Our brain sends messages to our bladder and bowel telling them when it is necessary to empty them.
When there is memory loss as a result of dementia, incontinence may occur.

Dementia can interfere with a person’s ability to:

e Recognise the need to go to the toilet
e Be able to wait to go to the toilet

e Find the toilet

e Recognise the toilet

e Use the toilet properly

Incontinence can also be caused by infection or constipation. Many of these conditions are treatable.
Speak to your nurse or doctor about tests to find out why the incontinence is occurring.

You can also contact the National Continence Helpline. This is a telephone advisory service. If you need
an interpreter call the Service on 131 450 or 1800 330 066. There is no cost for the telephone
interpreting.
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Khong kiém sodt dwoc tiéu tiéu |a bat ky trvdng hop di tiéu hay di tiéu ngoai y muén hay khéng cha y.

N3o bd clia ching ta s& gtti tin nhdn dé&n bang quang va rudt clia ching ta rang chung can phai xa ra.
Khi bi suy giam tri nh& vi bi bénh sa sat tri tué, van dé khdng kiém soat dugc tiéu tiéu cé thé xay ra.

Bénh sa sut tri tué c6 thé can trd kha ning cldia ngudi bénh:

e Nhén biét khi ndo can phai di vao phong vé sinh
e C6 kha nang doi dé di vao phong vé sinh

e Tim phong vé sinh

e Nhan ra phong vé sinh

e S dung phong vé sinh ding cach

Khong kiém soat dwoc tiéu tiéu cling cé thé do bénh nhiém trung hodc chirng tao bén gay ra. Trong s
nhirng bé&nh nay cé nhiéu bénh cé thé chira tri duwgc. Hay ndi chuyén vdiy td hodc bac sivé cac xét
nghiém dé tim ra ly do vi sao van dé khong kiém soat duoc tiéu tiéu xay ra.

Quy vi cling ¢ thé lién lac véi Pudng day Tro gitp vé Cha ddng Tiéu Tiéu Toan quéc (National
Continence Helpline). Pay la dich vu tw van qua dién thoai. Néu can thdng dich vién, xin quy vi goi dién
thoai cho Dich vu qua s6 131 450 hoac 1800 330 066. Quy vi khdng phai tra chi phi dich vu théng dich
qua dién thoai.
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It is quite common for people with dementia to have difficulty with, or forget about, personal hygiene.
Although this can be upsetting for families and carers, working out ways of coping without argument
or confrontation can be worthwhile.

What might help

e Pull down the blinds, or close curtains and doors to create a feeling of privacy

e Cover mirrors if the person does not recognise themselves

e Make sure the bathroom is warm and inviting

e Provide good lighting in the bathroom, especially during evening hours

o Choose the best time of day for bathing, at a time when the person is most relaxed

e Use the type of bathing the person is used to, such as a bath, shower or sponge bath

e Offer simple choices, for example, “would you like to have your shower now or before bed?”
o Let the person feel the water before they get into the shower.

Other task such as getting dressed, having a wash and brushing teeth can be very complex.

What might help

e Break down the tasks into simple steps. Gently explain each step. Use simple language
e Encourage the person to do as much of their own care as possible
e Lay out the soap, washcloth, towel and clean clothes in sequence to make it less confusing.
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Viéc ngudi bi bénh sa sat tri tué gap trd ngai vdi, hay quén, vé sinh cd nhan 13

chuyén rat thdng thudng. Du diéu nay cé thé gdy kho chiu cho céc gia dinh va ngudi cham sdc, tim ra
cach ddi phé ma khéng tranh cdi hay d6i dau cé thé 1a diéu nén thyc hién.

Nhi¥ng gi c6 thé cé ich

Kéo manh/rém clra xudng hodc kéo man clra va déng clra lai dé tao cam giac kin dao

e Che kinh/guong lai néu ngudi bénh khéng nhan ra ban than ho

e Ch3c chan phong tdm am 4p va moi goi

e Gan deén chiu sang té trong phong tam, dic biét 1a vao budi toi

e Chon thoi diém t8t nhat trong ngay dé tdm, vao thoi diém khi ngudi bénh thay thu gidn nhat

e SUr dung cach tdm gdi ngudi bénh d3 quen thudc, nhu bdn tdm, voi hoa sen hodc tdm bang
miéng x&p

e Cho ngudi bénh cé nhitng lva chon don gian, vi du nhu “6ng/ba/anh/chij v.v. c6 muén tam bay
gio hodc trudce khi di ngd?”

e H3y dé cho ngudi bénh lam quen véi nuéce trudce khi ho budc vao phong tdm voi sen.

Viéc khdc nhu mac quan do, rira mat va danh rang cé thé rat phirc tap.

Nhirng gi c6 thé cé ich

e Chia cdng viéc thanh cidc budc don gidn. Nhé nhe gidi thich tirng budc. S& dung ngdn ngit don
gian

e Khuyén khich ngudi bénh ty cham séc duoc cang nhiéu cang tot

e DEsan xa phong, khan lau, khan tdm va quan o sach theo thi ty d& ngudi bénh d& bi nham
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Getting dressed can be a very overwhelming task because there are so many steps involved. Helping a
person with dementia to get dressed can take a long time.

Some people with dementia can’t remember whether they are getting dressed or undressed. Others
may forget to change their clothes. They may also have problems with buttons, zips and shoe laces.

What might help

e Prompts may help the person to get dressed by themselves

e Set out the clothes in order to make the task easy and simple

e Make sure the room is warm

e Provide good lighting

e Provide privacy and a quiet place to get dressed and undressed

o Let the person do most of the tasks if they can

e Let the person select their own clothes by offering choice of two outfits.

The sense of hot and cold can be impaired in some people with dementia. This may mean they add
more layers of clothing than necessary or wear shorts in winter. If the clothes are not causing
discomfort it may be easier to leave them as they are.

Some people with dementia may undress themselves. This can be embarrasing but they may no longer
understand what is appropriate.
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Mac quan do cé thé 13 viéc rat gay go vi phai lam rat nhiéu budc. Gitup ngudi bi bénh sa sut tri tué mic
quan o co thé tén nhiéu thoi gian.

Mét s6 ngudi bj bénh sa sut tri tué khong thé nhd 1a ho dang mac quan do hodc cdi quan do. Ngudi
khac cé thé quén thay quan do. Ho cling cé thé gap khoé khan d&i vdi cac nat, gidy kéo va gidy giay.

Nhi¥ng gi c6 thé cé ich

e L&inhic cé thé gitip ngudi bénh tw mdc quan 4o

e DE&sidn quan 4o theo thi ty dé tao diéu kién dé dang va don gidn cho ngudi bénh

e Ch3c chan cdn phong am ap

e Cb6 dén chiéusangtd

e C6 chd kin ddo va noi yén tinh dé mic va cdi quan 4o

e Dé& cho ngudi bénh tu lam da sé cac viéc néu ho cé kha ndng

e D& cho ngudi bénh ty chon quan do bang cach cho ho chon mét trong hai bd trang phuc.

Cam gidc néng va lanh cé thé bj suy gidm & mot s& ngwdi bi bénh sa sat tri tué. Diéu nay cé thé ¢
nghta 13 ho miac thém nhiéu I&p quan o hon can thiét hodc mdc quan ngan trong mua dong. N&u quan
40 khéng gay kho chiu, tién hon 13 c&r dé yén vay.

Mét s6 ngudi bi bénh sa sut tri tué cé thé tu cdi quan do. Diéu nay cé khi 1a diéu ngwong ngung nhung
c6 |8 ho khéng con biét thé nao 13 thich hop nira.

o..
° ‘O translation

standards
... A

Bolton Clarke 71 0f 96 Théng tin tiéng Viét vé bénh sa sut tri tué
© Royal District Nursing Service Limited 2017 C-CQI-DO-101-47-02/24



Some people with dementia forget how to chew and swallow. They may have loose dentures, or
reduced physical capacity to eat. The person may be embarrased and this can result in a loss of
appetite.

What might help

e Ensure there are no medical causes for loss of appetite, such as illness or depression
e Provide meals at regular times each day

e Allow the person to eat when they are hungry

e Encourage physical activity which might improve appetite

e Provide meals that are high in fibre and nutrients

e Tryto provide familiar foods

e Try to make meal times relaxed

e Allow enough time for the person to eat their meal

e Speak to their doctor if there is significant weight changes

e Leave snacks on the table.

e Serve one dish at a time

e Remove distracting items from the table such as extra cutlery, glasses or table decorations.
e Use familiar crockery and utensils

e Tryserving finger foods if cutlery is too difficult

e Eat with the person so they can copy you.
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Mét s6 ngudi bj bénh sa sut tri tué quén cach nhai va nuét. Ho cé thé cé rang gia

1dng 1éo, hodc gidm nang luc 3n vé mat thé chat. Ngudi bénh cé thé cam thay xau ho va diéu nay cé
thé Iam cho ho n mat ngon miéng.

Nhi¥ng gi c6 thé cé ich

e B30 dam khong c6 nguyén nhan y khoa nao khién cho ho chan an, chang han nhu bj bénh hodc
bj trAam cam

e Don bita 3n vao gid gidc déu din mdi ngay

e Cho nguoi bénh an khi ho déi

e Khuyén khich ngudi bénh van ddng cé thé gitip ho an ngon miéng

e Cho ho &n cac bita n gidu chat xo va chat dinh dudng

e (6 gang cho ho an cac loai thirc n quen thudc

e (6 ganglam cho bita dn 13 luc thu gidn

e Dé& cho ngudi bénh cé dd thoi gian &n bira dn

e NOGi chuyén vdi bac st néu cd thé trong thay d6i dang ké

e D& lai d6 &n vat trén ban.

e Don tirng mén an mét cho ho an

e Dep nhirng thir trén ban cé th& Iam ho bj phan tdm nhu mudng nia, ly, d6 trang tri ban.

e S dung chén bat va vat dung nha bép quen thudc

e Thir don thirc 3n b8c tay néu st dung mudng nia qud kho khan

e An chung v&i ngudi bénh dé ho cé thé bat chudc quy vi.
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Problems with sleeping are a common problem for people with dementia. Some people sleep during
the day and are awake and restless at night. Some are no longer able to tell the difference between
night and day. Others are simply not as active as they used to be and need less sleep.

The changes in the brain caused by dementia can affect our sleep.

Causes

e The bedroom may be too hot or too cold
e Poor lighting may affect a person’s sleeping patterns

e Changes in the environment, such as moving to a new home or having to be hospitalised, can
cause disorientation and confusion

e Going to bed too early
e Sleeping too much during the day
e Agitation following an upsetting situation

Sleep problems can be the most difficult symptoms of dementia to manage. Families and carers must
also be able to get adequate sleep themselves.

What might help

e Keep the home and person’s routines as familiar as possible
e Provide good lighting
e Remove mirrors if they cause confusion

If you are worried about changes in the person’s sleeping patterns speak with your nurse or doctor.
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Van dé véi gidc ngu la van dé thong thudng déi vai ngudi bi bénh sa sut tri tué. Mot sd ngudi ngl vao
ban ngay roi tinh tdo va luc suc vao ban dém. Mot s6 ngudi bénh khéng con biét su khéc biét gitra ngay
va dém. Nhirng ngudi khac thi chi don gian 1a khéng ndng déng nhu xua va can ngl it hon.

Nhirng thay d&i trong ndo do bénh sa sut tri tué gy ra cé thé anh hudng dén giac ngu cla ching ta.
Nguyén nhan

e Phong ngl cé thé qua néng hodc qud lanh

e Deén chiéu sang khdng tot c6 thé dnh hudng dén gidc ngl cla ngudi bénh

e Nhirng thay d&i dGi véi moi trudng, chang han nhu don d&n nha méi hodc phai nhap vién, cé
thé 1am cho ngudi bénh bj mat phwong hudng va 1an 16n

e Dinglquasdm

e Ngl qud nhiéu vao ban ngay

e Dé c6 phan ing sau khi xay ra tinh hudng gay kho chiju

Cac van dé ngl nghé co thé 13 céc triéu chirng khé tri nhat do bénh sa sut tri tué gy ra. Chinh gia dinh
va ngudi cham sdc cling can phai ngd du giac.

Nhirng gi c6 thé cé ich

e Duy tri cdn nha va cac thdng 1é cla ngudi bénh cang quen thudc vdi ho cang tét
e Cb6 dén chiéusang td
e Dep cac kiéng/guong néu ching lam cho ngudi bénh 1an 16n

Né&u lo Iang vé nhirng thay d&i vé kiéu dang gidc ngl cla ngudi bénh, quy vi hdy néi chuyén vdiy ta
hodc béc si cha quy vi.
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Dementia is a terminal iliness. Care provided for the person who is dying is called ‘Palliative care’ in
English. This type of care provides emotional and practical support for families and carers, through to
the death of the person with dementia.

Knowing the person’s wishes for care in the future is important as this can provide guidance when they
are no longer able to talk.

As death nears, it is important to remember that the person can still hear and may understand what is
being said.

Provide comfort to the person with dementia. Comfort is important during end of life care:

e Position of the body
e Care of the mouth

e (Care of the skin

e Care of the bowel

e Moving about

e Emotional support

Responding to the spiritual and religious needs of a person with dementia is an important part of end
of life care. It may include rituals and practises of religion. For more information about ‘Palliative care’
speak to your nurse or doctor.

You can also call the National Dementia Helpline on 1800 100 500. If you need an interpreter call the
helpline on 131 450. There is no cost for the telephone interpreting.
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Bé&nh sa sut tri tué [a bénh nany. Viéc chdm séc danh cho ngudi sap qua doi, tiéng Anh goi |a ‘Palliative
care’ (Cham séc ngudi bénh nan y). Dang cham sdc nay ung hd tinh than va tro giup thiét thuc cho gia
dinh va ngudi cham sdc, cho dén khi ngudi bi bénh sa sut tri tué qua doi.

Biét y nguyén cla ngudi bénh vé viéc cham séc trong tuong lai 1a diéu quan trong, vi nh& vay ho cé thé
duoc cham sdc dung y khi ho khéng con ndéi chuyén duoc nita.

Khi cai chét d3 gan ké, diéu quan trong can nhé [a ngudi bénh van cé thé nghe duoc va cé thé hidu
duoc nhirng gi ngudi khac noi.

Giup ngudi bi sa sut tri tué dugce thodi mai. Pugce thodi mai la yéu td quan trong trong viéc cham sdc
ldc cudi doi:

e Tuthé clacothé

e Cham soc miéng

e Chamsodcda

e Cham soc vé ditiéu

e Dichuyén loanh quanh
e Ung ho tinh than

DPap &ng nhu ciu tAm linh va tén gido cha nguwdi bj sa sut tri tué 13 phan quan trong trong viéc cham
soc luc cudi doi. Pieu do6 cé thé bao gdm cac tap tuc va nghi thirc ton gido.

Muén biét thém théng tin vé ‘Cham sdc ngudi bénh nan y’, quy vi hdy ndi chuyén vaiy ta hodc bac st
clia quy vi.

Quy vi cling c6 thé goi cho Puwdng day Tro gilip Toan quéc vé Bénh Sa sut Tri tué (National Dementia
Helpline) qua s6 1800 100 500. Néu can théng dich vién, xin quy vi goi cho duéng day tro gilp qua so
131 450. Quy vi khéng phai tra chi phi dich vu théng dich qua dién thoai.
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Dementia can affect your ability to drive a car in the following ways:

e Finding your way around on the roads

e Judging the distance between cars and objects
e Judging the speed of other cars

e How quickly you can react

e Recognising road signs and signals

Having dementia does not mean that you need to stop driving. However, by law you must tell the
licence authority of your dementia. They may ask you to see your doctor to advise if it is safe for you to
keep driving. They may place conditions on your licence. A condition might be to only drive short
distances from home.

Any changes in your ability may mean that you should stop driving. The following may help you decide.

When driving do you:

e Need direction?

e Become lost in familiar areas?

e Confused about which way to turn?

e Become tired?

e Have difficulty in understanding traffic lights and signs?
e Drive more slowly?

o Take longer to react?

e Drive on the wrong side of the road?

e Violate traffic rules?

e Use accelerator or brake inappropriately?

Remember, the most important thing is your safety and the safety of others.
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Bénh sa sut tri tué c6 thé dnh huwdng dén kha nang lai xe trong nhitng viéc dudi day:

e Tim duong khi dang lai xe

e Phan dodn khoang cach gilra xe hoi va cac vat

e Phan doan tdc do cda xe khac

e Quy vi phan rng nhanh nhu thé nao

e Nhan ra bang chi dan giao théng va dén hiéu trén duong 16

Bi bénh sa sut tri tué khéng nhat thiét la quy vi can phai ngwng 1ai xe. Tuy nhién, theo luat quy vi phai
bao cho co quan cap bang lai xe biét minh bj bénh sa sit tri tué. Ho cé thé yéu cau quy vj di gip bac si
dé bac si cho biét liéu cé an toan cho quy vj tiép tuc lai xe hay khong. Ho c6 thé ap dat diéu kién kém
bang 14i xe clia quy vi. Mt diéu kién cé thé Ia chi lai xe mot khoang ngdn tir nha.

B4t ky thay d6i nao vé kha ndng cla quy vi cd thé cé nghia |a quy vi nén ngirng ldi xe. Nhitrng diéu dudi
day cé thé gitp quy vi dé quyét dinh.

Khi Iai xe, quy vi co:

e (Can duoc chi duong?

e Bjlactrong khu vyc quen thuoc?

e Khong biét nén queo hudéng nao?

e Bjmét mdi?

e Gdp trd ngai hiéu dén giao thong va bang chi dan giao thong?
e Liicham hon?

e Phan &rng cham hon?

e Ldixel6n bén?

e Vipham luat giao thong?

e Sir dung chan ga hodc thang/phanh khong phu hop?

Xin nh@, diéu quan trong nhat 1a sy an toan cta quy vi va sy an toan cla ngudi khac.
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Dementia can cause changes to memory, concentration and eyesight. This can affect your ability to
drive. You may be at risk of serious injury or injuring others through your driving.

Some people decide to give-up their licence. A doctor can sometimes recommend that you should stop

driving.

Some people find giving up driving one of the hardest things to do. A car may be an important part of

your independence, and without it your life may change.

There are some alternatives to driving which can help:

e Ask afamily member or friend to give you a lift

e Use abus or train

e Apply for a Taxi Card and use your local taxi service
e Walk

e Community transport provided by your local council

Reduce the need to drive. Find alternatives for getting around. This will help you stay active, mobile

and socially connected.

Bolton Clarke 80 of 96
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Bénh sa sut tri tué cé thé 1am cho tri nhd, strc tip trung va thj luc thay déi. Diéu nay cé thé anh huéng
dén kha nang li xe cha quy vi. Quy vi c6 thé cé nguy co bi thuong nang hodc lam ngudi khac bi thuong
vi quy vi lai xe.

Mot s& ngudi quyét dinh bo bang 1ai xe. Doi khi bac si cé thé s& khuyén quy vi nén ngirng lai xe.

Mot s6 ngudi thay bd 1ai xe 1a mdt trong nhitng diéu khé nhat dé ho thuce hién. Chiéc xe cé thé |1a phan
quan trong dé quy vi sinh séng ty 1ap, va khi khéng cé né cudc séng cla quy vi o thé s& thay doi.

Quy vi c6 mét s6 lia chon khdac thay vi li xe ¢ thé cé ich:

e Nho nguoi than trong gia dinh hodc ban bé chd quy vi giim

e Dibang xe buyt hodc xe Ira

e NOp don xin Thé Taxi va st dung dich vu taxi trong vung cta quy vi

e Cubcbd

e Dijch vu dua dén céng déng do hdi déng thanh phé dia phuong cda quy vi cung cap

Gidm nhu cau l3i xe. Tim céch khéac dé di lai. Diéu nay sé& gilip quy vi tiép tuc ndng dong, co thé dilai va
duy tri mai lién lac vdi ngudi khac.
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All drivers must tell the license authority of any medical condition that may affect their driving. It is
very important that you do this by law.

Warning signs that dementia may be affecting a person’s ability to drive:

e Poor eyesight — can they see road signs and other objects?

e Hearing — can they hear the sound of cars and horns?

e Reaction time — can they stop their car quickly?

e Problem solving — can they become upset or confused easily?

e Coordination — have they started to walk differently or drop things?
e Alertness — are they aware what is happening around them?

Also:

e Can they tell the difference between left and right?
e Do they become confused on familiar routes?

e Do they understand traffic lights and signs?

e Are they able to stay in the correct lane?

e Has their mood changed when driving?

If you have any concerns about a person’s ability to drive speak to them or to their doctor. You can
also contact the license authority for driving in your state or terri- tory to discuss your concerns.
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T4t cd nguoi lai xe déu phai bdo cho co quan cap bang lai xe biét vé bat ky bénh tat nao cé thé anh
hwdng dén kha nang 1ai xe cia minh. Theo luat, quy vi thuc hién diéu nay la diéu rat quan trong.

Cac diu hiéu cdnh bao cho thay bénh sa sut tri tué cé thé dang anh hwéng dén kha ning li xe cta
mot nguwoi nao do la:

e Thiluc yéu —ho cé thé nhin thay bang chi dan trén duwong 16 va cac vat khac hay khong?
e Thinh lwc — ho cé thé nghe thay tiéng xe hoi va coi xe hay khéng?

e Thdigian phan &rng? — ho c6 thé nhanh chéng ngirng xe cdia ho hay khéng?

e Giai quyét van dé — ho c6 thé dé bj buc minh hodc 1an 16n?

e Ph6i hop co thé — ho cé bat dau di theo dang khac hodc lam rét d6 vat hay khong?

e Tinh tdo — ho cé biét nhitng gi dang xay ra xung quanh ho hay khéng?

Ngoai ra:

e Liédu ho cd thé nhan ra sy khac biét gilra bén trai va phai khong?

e Ho cd bjlan 16n trén cac tuyén dudng quen thudc hay khong?

e Ho c6 hiéu dén giao théng va cac bang chi dan giao thong hay khéng?
e Liéu ho c6 thé ldi xe dung lan dwong hay khéng?

e Tam trang cla ho cé thay déi khi ldi xe hay khdng?

Né&u cé bat ky méi lo ngai nao vé kha nang lai xe cha ngudi bénh, quy vi hdy ndi chuyén vai ho hodc véi
bac si ctia ho. Quy vi cling cd thé lién lac v&i co quan cap bang lai xe tai tiéu bang hoic lanh dia noi quy
vi cw ngu dé thao luan vé maéi lo ngai cda minh.
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Many families and carers have happy times travelling with a person with dementia.
They travel overseas and interstate. Trips can be for going back to the country of birth, family
gatherings or sightseeing.

Travelling with a person who has dementia can be difficult. It is usually better to travel in the early
stages of the illness. As the condition progresses the person with dementia may become upset when
away from home.

Warning signs against travelling:

e Wanting to go home

e Asudden change in their behaviour

e Problems with going to the toilet on their own or with help
e Teary, anxious or withdrawn in crowded and noisy settings
e Getting lost or wandering.

If any of these problems happen it may mean that travel is not a good idea. If you must travel, speak to
your doctor about what might help including possible medi- cine.

If none of the problems happen, it may be useful to take a short trip before taking a longer trip. This
will help you decide if the person with dementia can travel.
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Nhiéu gia dinh va ngudi chdm sdc tirng di xa vui vé véi ngudi b bénh sa sut tri tué. Ho di nudc ngoai
va xuyén bang. Chuyén di ¢ thé 1a di vé thdm nudc nha, hop mat gia dinh hodc di tham quan thing
canh.

Di xa v&i ngudi bi bénh sa sut tri tué cé khi s& khé khan. Thong thuwdng tét hon 13 quy vi di xa vdi ho
trong giai doan dau cda cdn bénh. Khi bénh ndy nang dan, ngudi bi bénh sa sat tri tué cé thé trd nén
budn buc khi xa nha.

Cac dau hiéu canh bdo khéng nén di xa:

e Mudn vé nha

e Cdch cu xr cla ho thay d&i dot ngot

e Bjtrd ngai di tiéu tiéu mot minh hodc cé ngudi gitp d&

e D& khdc, bon chon hodc 13nh dam trong khung cdnh déng ngudi va 6n ao
e Bjlachoac dilang thang.

Né&u bat ky van dé nay xay ra, diéu d6 cé thé cé nghia di xa |a diéu khdng nén. Néu phai di, quy vi hdy
ndi chuyén vdi bac si cta quy vi vé nhirng gi c6 thé gilp ich ké ca thudc men.

N&u khong cé van dé nao ké trén xay ra, quy vi nén di chuyén ngan trudce khi di chuyén dai. Diéu nay sé
gilp quy vi quyét dinh liéu ngudi bi bénh sa sat tri tué co thé di xa dwoc khdng.
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Dementia affects people differently. One person may begin to lose the ability to handle money at an
early stage while another person may keep this skill much longer.

Over time the person with dementia will be unable to make their own decisions. They will be unable to
make decisions about money, medical treatment and legal issues.

Planning for the future can make it easier for families and carers to manage the affairs of a person with
dementia. It is important for the person with dementia to participate in planning for the future, to
make sure that their wishes are carried out in the way that they would like.

Wherever possible, get advice while the person with dementia can still participate in planning for the
future. It is also important for the person with dementia tomake decisions whilst they are still legally
competent to sign documents.
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Bénh sa sut tri tué anh hudng dén mdi nguwdi madi khac. Mot ngudi cé thé bat dau bi mat kha ndng st
dung tién bac & giai doan dau trong khi ngudi khac cé thé van giit dugc ki ndng nay 1au hon nhiéu.

Dan da, ngudi bi bénh sa sut tri tué s& khéng thé tu duwa ra quyét dinh nita. Ho s& khdng thé dua ra
quyét dinh vé tién bac, diéu tri y khoa va cac van dé phap ly.

Lap ké& hoach cho tuong lai c6 thé tao diéu kién dé dang hon cho gia dinh va ngudi chdm séc dé coi séc
cdc viéc cia ngudi bi bénh sa sut tri tué. Piéu quan trong 1a dé cho ngudi bi bénh sa sat tri tué tham
gia vao viéc 1ap k& hoach cho tuong lai, d& bdo ddm y nguyén cla ho s& dwoc thyc hién ding y ho
muén.

Né&u duwoc, quy vi hdy hdiy kién trong khi ngwdi bi bénh sa sut tri tué van cé thé tham gia 1ap k& hoach
cho twong lai. Ngoai ra diéu quan trong khong kém 1a dé cho ngudi bi bénh sa sut tri tué ty dua ra
quyét dinh trong khi ho van con cé ndng lwc hop phap ky gidy to.
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A person with dementia will lose the legal capacity to make decisions about their medical treatment.
As a result it is important to plan for the future.

You need to choose someone else who can make these decisions for you. In most states and territories
of Australia a relative or friend can be appointed to make these decisions. Appointing a relative or
friend to make decisions about your medical treatment, needs to be documented with your lawyer.

A court appoints someone to make decisions on behalf of a person with dementia.

Two types of tools are available to help plan how decisions about your medical treatment will be
made in the future:

e An ‘Enduring power of attorney’ covering health matters. This allows the
e person with dementia to appoint a person who can make medical decisions for them.

e An advance directive. This is a written document stating the wishes of the person with
dementia about medical treatment in the future.
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Ngudi bi bénh sa sut tri tué sé bi mat nang lwc phap ly dé dua ra cc quyét dinh vé viéc diéu tri y khoa
cla ho. Vivay, diéu quan trong |13 1ap ké hoach cho tuwong lai.

Quy vi can phai chon mét ngudi khac cé thé dua ra cac quyét dinh cho minh. Tai da s6 tiéu bang va
l3nh dia ctia Uc, ngudi ba con hay ban bé quy vi ¢é thé duoc chi dinh |a ngudi dua ra cac quyét dinh
nay. Viéc chi dinh ngudi ba con hay ban bé la ngudi dua ra cic quyét dinh vé diéu tri y khoa cho quy vi
can phai duogc ghi nhan bang gidy to véi luat su cla quy vi.

Toa an chi dinh mét ngwdi nao dé 1a ngudi dua ra cac quyét dinh thay mat cho ngudi bj bénh sa sut tri
tué.

Hién nay chuiing ta c6 hai hinh thirc dé gitp hoach dinh cach thirc dwa ra cac quyét dinh vé viéc diéu
tri y khoa cho quy vi trong twong lai:

e ‘Gidy Uy quy&n Thudng truc (‘Enduring power of attorney’) d8i véi cac van dé vé sirc khoe.
Hinh thirc nay cho phép ngudi bi bénh sa sut tri tué chi dinh mét ngudi cd thé dua ra céc quyét
dinh y té cho ho.

e Loidan trudce. Day 1a van ban néu rd y nguyén cta ngudi bi bénh sa st tri tué vé viéc

e diéu tri y khoa trong tuwong lai.

@ )
° ‘O translation

standards
... A

Bolton Clarke 89 of 96 Théng tin tiéng Viét vé bénh sa sut tri tué
© Royal District Nursing Service Limited 2017 C-CQI-DO-101-47-02/24



In English an ‘Enduring power of attorney’ is the name for a legal document that allows a nominated
person to look after the finances of a person when they are no longer able to do so themselves. Many
people have an ‘Enduring power of attorney’ regardless of their illness or diagnosis.

Planning for the future means:

e Ensure the person with dementia makes an ‘Enduring power of attorney’, as soon as possible
after diagnosis and whilst they have the capacity to do so

e Ensure family and carers also have their own ‘Enduring power of attorney’, in case they also
become incapable

e Have a copy of the ‘Enduring power of attorney’ and know where it is kept.

Who can help?

e Solicitor

e The Law Society or Institute, or Legal Aid — Phone 1300 792 387
e The Public Advocate or Public Guardian — Phone 1300 309 337
e Dementia Australia — Phone 1800 100 500

@ )
° ‘O translation

standards
... A

Bolton Clarke 90 of 96 Théng tin tiéng Viét vé bénh sa sut tri tué
© Royal District Nursing Service Limited 2017 C-CQI-DO-101-47-02/24



Trong ti€éng Anh ‘Enduring power of attorney’ (‘Gidy Uy quyén Thudong truc’) 1a gidy t& phap Iy cho
phép ngudi dugce dé cl gitt nhiém vu quan ly tai chinh cla ngudi bénh khi ho khdng con cé thé ty
quan Iy. Nhidu nguoi c6 ‘Gidy Uy quyén Thuong truc (‘Enduring power of attorney’) bat ké bénh hodc
chan dodn cua ho.

Lap ké hoach cho twong lai cé nghia la:

e B30 dam ngudi bi bénh sa sut tri tué lam ‘Gidy Uy quyén Thudng truc (‘Enduring power of
attorney’), cang s&m cang t6t sau khi d3 dugc chin doan va trong khi ho cé nang luc dé lam
nhu vay

e Bao dam gia dinh va ngudi cham séc cling ¢ ‘Gidy Uy quyén Thuong truc (‘Enduring power

e of attorney’) cta riéng ho phong trwdng hop ho ciling bi mat ndng luc

e C6 ban sao ‘Gidy Uy quyén Thudng truc (‘Enduring power of attorney’) va biét chd cat gitt né.

Ai c6 thé giup?

e LuatSuvw

e Hoi hay Vién Luat gia (Law Society or Institute), hoac Co quan Tro giup Phap ly (Legal Aid) —
Dién thoai 1300 792 387

e Bénh vyc Cong chung (Public Advocate) hay Giam hé Cong chiing (Public Guardian) — Dién
thoai 1300 309 337

e Dementia Australia — Dién thoai 1800 100 500
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If a bank account is in joint names, the partner of the person with dementia can continue to operate it.
However problems can occur if the person with dementia uses the account inappropriately. This
problem can also occur if the person with dementia has accounts in their name only and uses the
account inappropriately.

To avoid problems the person with dementia can give authority, while legally competent, for another
person to operate their account. It is important to remem- ber that this authority will be invalid if the
person is no longer legally competent. Speak to the bank manager about this issue.

Planning for the future:

e Have joint signatures on all financial accounts
e Discuss future financial affairs with a financial adviser
e Arrange how and when the person with dementia will access their money.

Who can help?

e Bank manager

e Financial adviser

e Solicitor

e Dementia Australia.
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Né&u tai khoan ngan hang ding tén chung, ngudi phdi ngau clia ngudi bj bénh sa
sUt tri tué cd thé tiép tuc sir dung tai khodn nay. Tuy nhién van dé cé thé xay ra néu ngudi bi bénh sa

sut tri tué s&r dung tai khoan mot cach khéng phiu hop. Van dé nay ciing cé thé xdy ra néu ngudi bi
bénh sa sut tri tué cd tai khoan ho dirng tén mot minh va st dung tai khoan mot cach khéng phu hop.

DE tranh xady ra van dé, ngudi bi bénh sa sut tri tué cé thé dy quyén, trong khi ho cé ndng luc phép ly,
cho ngudi khac st dung tai khodn clia minh. Diéu quan trong phai nhd 1a quy@n han nay sé khéng cé
hiéu luc néu ngudi dé khdng con ndng luc phap ly. Hay ndi chuyén vai giam doc ngan hang vé van deé
nay.

Lap ké& hoach cho tuong lai:

e Co chir ky chung d6i vai tat ca tai khodn tai chinh
e Thdo ludn cdc van dé tai chinh trong tuwong lai vdi c6 van tai chinh
e S3p x&p cach thirc va khi ndo ngudi bi bénh sa sut tri tué sé st dung tién bac cla ho.

Ai c6 thé giup?

e Gidam d6c ngan hang
e (o van tai chinh

e LuatSu

e Dementia Australia.
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A will gives instructions as to how the property and money of a deceased person should be distributed.

A will is only legal if the person writing the will understands its content. It is important that if the
person with dementia wishes to make a will or change their will, they do so while they are still able to
sign.

Plan for the future:

e Have an up-to-date will

e Know who the executor to the will is. The executor is the person who manages the will after a
person has died

e Know where the will is kept.

Who can help?

e lawyer
e The Law Society or Institute, or Legal Aid — Phone 1300 792 387
e Dementia Australia — Phone 1800 100 500
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Di chuc ghi nhitng chi dan cach phan phdi tai san va tién bac clia ngudi qua co.

Di chuc chi hgp phdp néu ngudi viét chic thu hiu ndi dung cda né. Diéu quan trong 1 néu ngudi bi
bénh sa sut tri tué mudn lap di chic hodc thay d&i di chuc, ho thie hién diéu nay trong khi ho van cé
thé ky tén.

Lap ké hoach cho twong lai:

e Co dichic cap nhat

e Biét ngudi thi hanh di chic. Ngudi thi hanh [a ngudi quan ly di chic sau khi mét ngudi da qua
doi

e Biét noi cat gilr di chuc.

Ai c6 thé giup?

e Luatsu

e Hoéi hay Vién Luat gia (Law Society or Institute), hoac Co quan Trg giup Phap ly (Legal Aid) —
bién thoai 1300 792 387

e Dementia Australia — Dién thoai 1800 100 500
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Cach lién lac v&i chung t6i:
boltonclarke.com.au

Dich vu théng dich tiéng Viét qua dién thoai:
1300 79 80 68

130022 11 22

How to contact us:
boltonclarke.com.au
Vietnamese telephone interpreter service: 1300 79 80 68

1300 22 11 22

Bolton Clarke is the brand name for a group of companies
being RSL Care RDNS Limited ACN 010 488 454, Royal District
Nursing Service Limited ACN 052 188 717 and RDNS
HomeCare Limited ACN 152 43 152.
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