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Information for you

- Coronavirus (COVID 19)

" - Coronavirus (COVID 19)

Bolton Clarke chung t6i coi trong strc khée va sw an toan cua quy vi cung nhan
vién.

Pay la thdng tin danh cho quy vi vé cach ching toi ¢d gang bao vé quy vi trong khi
dich Coronavirus dang dién ra. Thdng tin nay sé gitp quy vi luén biét thdng tin cap
nhat va giup chung téi ngan chan bénh lay lan.

La dich vu cham soc sutric khde, chiing t6i chap hanh nghiém chinh lGi khuyén cla
Chinh pht Uc va Vién chirc Y t& Trudng ctia Chinh ph.
Coronavirus (COVID-19) lay lan nhu thé nao

Coronavirus lay ttr ngw®i sang ngwei kia nhw sau:

- Ti€p xuc gan gii vSi ngudi bi nhiém vi-rat

« Tiép xdc v6i nhitng giot i ti xuat phat t ngudi bi nhiém vi-rat khi ho ho hoac héat
haoi

« S& cham vao nhitng vat hodc bé mat (vi du: ndm ctra hodc mat ban) co6 dinh

nhi*ng giot i ti xuat phat t& ngudi bi nhiém vi-rut, sau dé s& cham vao mat quy vi'.

Gilr gin tay sach sé va che mat bang khuyu tay co lai méi khi quy vi hat hoi hoic
ho la cach bao vé tét nhat dé chéng lai hau hét cac loai vi-rut.

« Thudng xuyén rira tay bang xa-bong va nudc, trude va sau khi an va sau khi di
tiéu tiéu
« Che mat bang khuyu tay co lai méi khi quy vi ho hodc hat hoi, vitt bé gidy tissue

da sir dung vao thung rac va rira tay

 Tranh dén gan ngudi khac, dirng cach xa hon 1,5 mét.

Tham khéo: 1. Chinh pha Uc (2020). Cac t& théng tin Tu vén vé Coronavirus (COVID 19).
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We at Bolton Clarke take the health and safety of you and our staff very seriously.

This information is for you on how we are working to protect you during the
Coronavirus outbreak. This will help you stay up to date and help us to prevent
the spread.

As a health care service, we closely follow the advice from the Australian
Government and their Chief Medical Officer.

How Coronavirus (COVID-19) is spread

Coronavirus is spread from person to person through:
« Close contact with a person who has the virus

 Contact with droplets from a person who has the virus and who is coughing or
sneezing

« Touching things or surfaces (e.g. doorknobs or tables) that have droplets on them
from a person who has the virus, and then touching your face'.

Practising good hand hygiene and covering your face with your bent elbow when
you sneeze, or cough is the best defence against most viruses.

« Wash your hands often with soap and water, before and after eating and after
using the toilet

 Cover your face with your bent elbow when you cough or sneeze, put used tissues
in the bin and wash your hands

 Avoid being close to others, stand more than 1.bmetres away.

Reference: 1. Australian Government (2020). Advice fact sheets on Coronavirus (COVID 19).
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Gilr an toan cho quy vi va nhan vién chung toi
Héi tham
« Chung t6i sé goi dién thoai cho quy vi va hai quy vi bdn cau hai trudce khi téi gap

quy vi. Ly do & d& bao dam rang quy vi va moi ngudi trong nha déu khée manh
trude khi ching téi téi nha va dé tran an quy vi rang ching téi cling khde manh.

« Khi chlng t6i dén nha quy vi, ching tdi sé hdi quy vi xem sitc khde quy vi thé nao
va cO thé sé do than nhiét cta quy vi.
Nhan vién caa ching toi:

« Dudc dao tao ky vé cach khdng ché& va phong ngtra nhiém trung, bao gdém gil¥ gin
tay sach sé.

« Sé chi di lam néu ho khoe.

« Dugc vu tién lam xét nghiém Coronavirus néu can vi chang toi la dich vu cham
soc suc khoe.

« S& hagp tac vdi quy vi néu quy vi mudn tim hi€u thém vé cach quy vi cé thé dam
duong toan boé hodc mét phan cong viéc cham soc cho minh.
Khau trang — l&i khuyén cta Vién chire Y té Trwéng cua Uc

« Néu quy vi khde manh, thi quy vi khong can phai deo kh&u trang khi nhan vién
cla chung toi téi nha quy vi.

« Néu quy vi hée manh, thi nhan vién clia ching toi sé khdng deo khau trang khi
chung toi téi nha quy vi.

« Nhan vién cda chung toi sé chi deo khiu trang khi ho cham séc ngudi nghi ngd bi
nhiém hodc xac nhan da bi nhiém Coronavirus hodc cac loai vi-rut khac
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Information for you

- Coronavirus (COVID 19)

Keeping you and our staff safe

Checking in

» We will phone you and ask you four questions before visiting. This is to make sure
you and everyone in your house are well before we visit and to reassure you that
we are well too.

« When we arrive at your house, we will ask questions on how you are feeling and
may take your temperature.

Our staff:
« Are well trained in infection control and prevention, including good hand hygiene.
* Will only come to work if they are well.

« Have access to priority testing for Coronavirus if needed because we are a health
care service.

« Will work with you if you are interested in learning more about how you can do all,
or part of your care.

Masks — advice from Australia’s Chief Medical Officer
* If you are well, you do not need to wear a mask when our staff visit.
* If you are well, our staff will not wear a mask when we visit.

« Our staff will only wear a mask when they are caring for someone suspected or
confirmed with Coronavirus or other viruses.
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